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CJP Online User Manual

1 Purpose of the Document

This document is prepared to guide users on how to use the Malaysia Customs CJP Online System
(CJP Online). This is a step-by-step tour procedure, for the purpose of giving users the look and feel of
the final product.

2 Available Menu in the CJP Online System
Following are the available menu in the system:

No | Menu Level 1 Menu Level 2 Menu Level 3 Description /Remark
1| Home First page you visited
after you login.
2 | Company Company Profile To view the company
Information profile and available

valid license for this
company for Tax
Return submission.

3 | User Information User Profile To allow user to
change password
4 | Sales Tax Sales Tax License To view your sales Tax

license information
and available Tax
schedule for

submission.

Tax Return Maintenance | Tax Return (Draft) To view your saved
Draft Status Sales Tax
submission

Tax Return (Submitted) To view your saved

Submitted Status
Sales Tax submission
that ready for

payment.
Tax Return (Paid) To view your Paid
Status Sales Tax
submission.
Penalty Penalty Status
Installment Status
Payment Payment Request To select all the Sales

Tax submission for
online payment.

Payment Status/History To view the status
and detail of your
online payment.

Payment Receipt To print the receipt
for the payment you
have made.
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Exemption

CJ10 Credit Application

CJP Online User Manual

To apply for CJ10
credit deduction
before submitting
Sales Tax Return.

Exemption Maintenance

Exemption (Saved)

To retrieve saved
CJ10 Credit
application for
submission

Exemption (Applied)

To view applied CJ10
Credit application

Exemption To view the status of
(Approved/Rejected) the CJ10 Credit
application.
Service Tax Service Tax License To view your Service
Tax license

information and
available Tax schedule
for submission.

Tax Return Maintenance

Tax Return (Draft)

To view your saved
Draft Status Service
Tax submission

Tax Return (Submitted)

To view your saved
Submitted Status
Service Tax
submission that ready
for payment.

Tax Return (Paid)

To view your Paid
Status Service Tax

submission.
Penalty Penalty Status
Installment Status
Exemption CJ10 Credit Application

Exemption Maintenance

Exemption(Saved)

Exemption(Applied)

Exemption(Approved/Reject)

Payment

Payment Request

To select all the
Service Tax
submission for online
payment.

Payment Status/History

To view the status
and detail of your
online payment.

Payment Receipt

To print the receipt
for the payment you
have made.
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User User Registration To register new user
Administration in the system. Only
user with

Administrator Level
able to access to this
function.

List of Users To reset user
password, to update
user information, to
deactivate and to
activate user
information. Only
user with
Administrator Level
able to access to this
function.

Logout To logout from the
system.
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3 Procedure to Login to CJP Online System

1. Open the Windows Internet Explorer, Type the URL address https://cjponline.customs.gov.my/
to access to CJP Online system. To login to the CJP Online system, click Login button (Figure
1.1) on the left hand side menu and a pop-up window (Figure 1.2) will be displayed.

- - =S~
e @ nttps//cjponlinecusto... O ~ @ & & P System

KASTAM DIRAJA MALAYSIA
Royal Malaysian Customs
Cukai Jualandan Perkhidmatan

® Home @ Glossary @ ConfactUs ® Help

About AEO aBULLETIN BOARD

Login

Electrical Maintenance for AEO system

[15 October 2012]

CGC Front End standard Edition Version 1.8.0
[14 October 2011]

CGC Front End standard Edition Version 1.7.9
[22 September 2011]

Help Compliance Checklist for AEO/CGC Updates
[06 July 2011]

Import / Export

Feedback

KASTAM DIRAJA MALAYSIA
Royal Malaysian Customs
Cukai JualandanPerkhidmatan

® Home ® Glossary @ ContactUs @ Help
About AEQ «
Login <
Import / Export ¥
Feedback <
Help <«
T User
Authorization
Username ;|
Password :
[] Show password
CIP System © 2013 I
a0 - ||

Figure 1.2 - CJP Online User Login
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2. The user will be directed to the CJP Online main page (https) (Figure 1.3 — 1.4) by key in
correct user name, password (Please obtain your User name from Jabatan Kastam Diraja
Malaysia).

Current Menu Level - > Home

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page
'Welcome to CIP System. Server time is 09/01/2014 05:53:21 . User Name: Test Us
Home You are login as
Home
Company Information * Details Name  : Test User
New Announcement 22/04/2013 5:54PM \View Details il B
User Information > [Thisis a good News |05/05/2013 4:57PM [View Details | Emall clestagmailbom
Page D of 1 Type of : Public User

Sales Tax ’ User

Access : Administrator
. Level

S i Last  :09/01/2014 5:47PM
Login

Excise Duty » System : 09/01/2014 5:53PM
Date

User Administration  * Useful Links

Logout Adobe’

A'}!G"Rﬂ
CIP System © 2013 v
< 1 >
®100% v

Figure 1.3 - CJP Online Main page (Company administrator user only)

@ https://cjponline.customs.gov.my/CJPSystem/frmLogin.aspx @ i

Ve
O Jabatan Kastam Diraja Malaysia
e Royal Malaysian Customs Department CJP Online Page
'Welcome to CIP System. Server time is 10/01/2014 04:42:18 . User Name: Test Normal Us
Home You are login as
Home
a_
Company Information * Details Name : Test Normal User
New Announcement 22/04/2013 5:54PM View Details E-mail : ohili . "
User Information > [Thisis a good News |05/05/2013 4:57PM |view Details | mail : philipngccmobile@gmail.co
Page D Of 1 Type : public User
Sales Tax 4 ohUser
Access : Normal User
. Level
Service Tax Y Last $10/01/2014 4:42PM
Login
Bxcise DUty » System : 10/01/2014 4:42PM
Date
Logout Useful Links
T ... Adobe!
s Rea
CIP System © 2013 ™
<| [ >
®100% ~

Figure 1.4 - CJP Online Main page (Company normal user only)
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4 To View Available Active License for the Company

1. Click Menu [Company Information]-> [Company Profile]. (Figure 2.1)

I'\ttp localhost:54293/C)

CompanyProfile/frmCPR_ComProf_Fi

Home

User Information

Sales Tax

Service Tax

Excise Duty

User Administration

Logout

Company Information *

»

b

Jabatan Kastam Dlraja Malaysia

o

 |Welcome to CIP System. Server time is 15/01/2014 11:00:01 .

CJP Online Page

User Name: Test User|

ICompany Information

ompany Pro

ROB/ROC

Company Name

Company Address

Postal Code

Telephone Number

Contact Person Name (1)
Contact Person Name (2)
Register in CIP Online Date Time
Effective Date (From)

Effective Date (To)

1 B56503A

* ABC SDN BHD

: 888, JIn Desa Bukit Antara 2, Taman Antara, 56100 Kuala Lumpur

: 56100

$ 0391001004

: Ng Mi Rong

: Ng Kai Dong
£12/12/2013 12:11:11
$12/12/2013

112/12/2014

State
Fax Number
Email (1)

Email (2)

No. of User Registered

No. of Registered Licence

Available Company Licence Profile:

SABAH
0382001223
ngmirong&88@gmail.com

ngkaidong888@gmail.com

Licence Type Licence No / Licence Year Status Effective Date(From) Effective Date(To)
® i Sales Tax A10-CJ-A053091 /1993 Active 09/04/1993 -
QO 2 Sales Tax A10-C1-A75242 /2007 Active 01/08/2012 -
[e) 3 Service Tax A10-CP-41371 /2002 Active 24/09/2002
O 4 Service Tax A10-CP-09000008/2009 Cancel 16/07/2009

View Detail

Page of 1

#100% ~ J

Figure 2.1 — Company Profile page

2. To view the license, please select the radio button of the licence you want to view. Click [View
Detail] button to display the license information.
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5 Sales Tax

5.1 To View Sales Tax License Information and Sales Tax Return Schedule
1. Click Menu [Sales Tax]-> [Sales Tax Licence]. (Figure 2.2)

Company Information *

User Information 4
Sales Tax >
Service Tax >
Excise Duty 4

User Administration  *

Logout

N~
CIP System © 2013
H100% v |

Sales Tax

Bsales Tax Licence Information

Bank Guarantee

Cur Credit Value £0.00

1 -5 in 5 are displayed

Select No TAXABLE PERIOD

Credit System iYes (01/01/2013 - 01/12/2014)

CJ2 Licence Reg No. :A10-CJ-A053091 /1993 Licence Station
Company Name TUNITED WEAVING MILLS SDN
BHD
Ref. No (ROB/ROC) IB5S6503A Application Reference
Date Registered 101/03/1993 Date Applied
Date Approved :21/04/1993 Approved By
Effective Date 109/04/1993 Industry
Premise Address ILOT 3428, NAM TAK Company Address
GARDEN,BT 21, 81000 KULAL,
JOHOR
Tel No. 1010-7376917 Tel No.
Last CJP1 Date 123/06/2005 Next CIP1 Date
CJ15 Holder

Manufacturing Date
EOM Date / EOY Date

e
Available Tax Schedule Year : | 2005]

DUE DATE CJP1 RECEIVED DATE RECEIPT Al

‘A10 IPOH,PERAK

101/03/1993

1416 KAIN

‘LOT 3428, NAM TAK GARDEN,BT 21, 81000 KULAI, JOHOR

129/08/2005

109/04/1993
199/

RECEIPT NO CIP1 No (CIP1STATUS CJ10NO CJ10 STATUS

@® | 1 | 01/04/2005 to 31/05/2005 | 28/06/2005
) | 2 | 01/06/2005 to 31/07/2005 | 29/08/2005
O | 3 | 01/08/2005 to 30/09/2005 | 28/10/2005
O | 4 | 01/10/2005 to 30/11/2005 | 28/12/2005
O | 5 | 01/12/2005 to 31/01/2006 | 28/02/2006

NB: If you have CJ10, please apply C110 first and get approval before submitting your CIP1.

Page |1

of 1

]
Submit CJP1l Apply CJ10

Figure 2.2 — Sales Tax License Information

2. Click the [Backward] and [Forward] button to navigate through the available Tax Schedule

5.2 To Apply CJ10 Credit System Application for Sales Tax Return

1. Click Menu [Sales Tax]-> [Sales Tax Licence]. (Figure 2.2) or go to menu [Sales Tax]->
[Exemption]->[CJ10 Credit Application].
2. You are allowed to apply CJ10 Credit Deduction if your Licence have Credit System enable
and it is still active (Not expire). In the sample above (Figure 2.2) you will see Credit System is
“Yes (01/01/2013 — 01/12/2014)”

3. Select the radio button of the. Click [Apply CJ10] button to apply for CJ10 Credit Deduction.

(Figure 2.3)
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@ nhttp:/flocalhost:51641/CIPSystem/Sales%20Tax/frmSCJ_Licence_Find.aspx

~
@ @ Jabatan Kastam Diraja Malaysia
N Royal Malay Ci Dep: CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 10:48:57 . User Name: Test User|

Home
Hcredit System Application CJ10 (Draft)
Company Information *

User Information » |Licence Holder Name UNITED WEAVING MILLS SDN BHD(B56503A ) CJ10 Reg. Number . This field will be automatic
* generated
Sales T, » Licence Reg No. (CJ2) :A10-CJ-A053091 /1993 CJ2 Stn . A10 IPOH,PERAK
ales 1ax N
[Taxable Schedule :From 01/04/2005 To 31/05/2005 Application Date
Service Tax » |Total Deduction Amount . 0.00 Date Approved
[ Total Detail < (4] Status . Draft
Excise Duty " |c110 Registered By IC
s < d Name
User Administration  *
Logout Detail Credit System Application CJ10

Back I Clear

Figure 2.3 — CJ10 Credit System Application Screen

Press the [Add] button to create the detail (Figure 2.3)

@ http://localhost:51641/CIPSystem/Sales %20 Tax/frmSC)_CHOCreditSystem _Ins.aspx

@
Jabatan Kastam Diraja Malaysia
> Royal Malaysian Customs Department CJP Online Page

Welcome to CIP System. Server time is 10/01/2014 10:49:13 . User Name: Test Us

Sales Tax
Home
BDEtﬂil Credit System Application C110

Company Information *

Detail Credit System Application CJ10

Goods Description H ‘

pric —

Deduction Rate % B Tax Rate %

Sales Tax 4

Service Tax 4

Excise Duty » |Deduction Amt 1 0.00

User Administration  *

I T .

Logout
- ..._______________orSstemo201z___________________________________________________|g
< >
#100% - 4

Figure 2.4 — CJ10 Credit System Detail Screen

Please fill in the detail information for CJ10 (Figure 2.4) before pressing the [Add] button.
Following are the field description and criteria:-
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No | Field Name Type Size | Mandatory | Condition (Example)
1 Tariff Code Numeric 10 Yes Must be a valid Tariff
code

Eg: 7318150020

2 Goods Description | Alphanumeric | 70 No
3 Price Decimal 11,2 | Yes With no more than two
decimal places and must
be more than 0.
Maximum value can be
entered: 999,999,999.99

6. Click on the magnifying glass on the right side of Tariff Code to search for frequently used
added Tariff Code. (Figure 2.5)

Search For Tariff Code

e —
Tariff Code | Product Description |

Fill in the above information and click Search

1-1in 1 are displayed

No _Tariﬂ Code _Descriplion
1 |[7318.15.002 Bike 10.00%

Page of 1
“Cioss | x|

Figure 2.5-Tariff Code Search Screen
Following are the field description and criteria for Figure 2.5:-

No | Field Name Type Size | Mandatory | Remark (Example)
1 Tariff Code Numeric 10 No Must be a valid Tariff
code
Eg: 7318150020
2 Product Alphanumeric | 70 No
Description

~

You may search Tariff Code with the filtering criteria before pressing the [Search] button.
8. To choose the Tariff Code, click on the hyperlink at the Tariff Code column. If no result is
return, press Close to return to previous screen Figure 2.4.
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ja Malaysia : N
Dep CJP Online Page A

'Welcome to CIP System. Server time is 10/01/2014 11:00:21 . User Name: Test User;i

ales Tax
Home
HDetail Credit System Application CJ10

Company Information * [ Gm10N RECORD CREATED.

P

Detail Credit System Application CJ10

User Information " |Tariff code .
Sales Tax , |Goods Description 5 IBike
price I
Sevice T " |peduction Rate % :8.00 Tax Rate % *10:00;
Excise Duty » |Deduction Amt :80.00

User Administration  *

Logout

I CIP System © 2013

#100% v

Figure 2.6 — CJ10 Credit System Detail Screen

9. After select a valid Tariff Code and key in the price and good description, click on the [Add]
button at Figure 2.5 and your will see the message Record Created. If mandatory field is not
enter, it will be highlighted in red. Press [Back] button to return to previous screen (Figure 2.7).

<&
@ Jabatan Kastam Diraja Malaysia
5 Royal Malay Ci Dep: CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 11:41:35 . User Name: Test User

Home
Hcredit System Application CJ10 (Draft)
Company Information *

User Information » |Licence Holder Name :UNITED WEAVING MILLS SDN BHD(B56503A ) €110 Reg. Number - A10-900002/1401
Licence Reg No. (CJ2)  :A10-CJ-A053091 /1993 €32 Stn . A10 IPOH,PERAK

Baleattae " [Taxable Schedule :From 01/04/2005 To 31/05/2005 Application Date : 10/01/2014

= ITotal Deduction Amount . 80.00 Date Approved

Service Tax » . ?
 Total Detail : 1 Status . Draft

Excise Duty » |CJ10 Registered By IC 1740208145539
Registered Name :Test User

User Administration  *

Logout Detail Credit System Application CJ10

i |
1-1in 1 are displayed
Tariff Code Good Description i Tax Rate % Amount Deducted

Back I Clear I Save

CIP System © 2013

I o |

Figure 2.7 — CJ10 Credit System Header Screen
10. You may edit or delete the Detail that you have entered. (Figure 2.7)
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11. To submit the CJ10 application, you need to press the [Save] (Figure 2.7) and then follow by
pressing the [Submit] button at Figure 2.8. A confirmation will be prompt to ask whether you
want to submit the CJ10 application. Submitted CJ10 will change status from Draft to
Submitted.

= =R
e @ http://localhost:51641/CIPSystem/Sales%e20 Taw/frmSCJ_CJ10CreditSystem_Ins.aspx p~-a ﬁ {§}
il
Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page
to CIP . Server time is 10/01/2014 11:42:56 . User Name: Test User|
Sales Tax

Home

Company Informatien * | GM11N RECORD UPDATED.

User Information b+ |Licence Holder Name UNITED WEAVING MILLS SDN BHD(B36503A ) €110 Reg. Number - A10-900002/1401

Licence Reg No. (C12) :A10-CJ-AQ53091 /1993 €12 Stn - Al0 IPOH,PERAK
» .
Ealeala Taxable Schedule *From 01/04/2005 To 31/05/2005 Application Date : 10/01/2014
R Total Deduction Amount . 80.00 Date Approved

Service Tax 4 .
Total Detail H 1 Status - Draft

Excise Duty b |CI10 Registered By IC 1740208145539
Registered Name :Test User

User Administration  *

Logout Detail Credit System Application CJ10

1-1in 1 are displayed

Tariff Code Good Description i Tax Rate % Amount Deducted|
® 1 7318.15.002 Bike 1,000.00] 8.00%) 10.00%)| 80.00

Back I Clear I Save I Submit

®100% - J

Figure 2.8 — To submit CJ10 Application.

12. If you decide to submit CJ10 later, draft CJ10 will appear under the menu [Sales Tax]-
[Exemption Maintenance]-[Exemption (Saved)]

13. If you have submitted your CJ10, submitted CJ10 will appear under the menu [Sales Tax]-
[Exemption Maintenance]-[Exemption (Applied)]

14. If your CJ10 has been approved/rejected, approved CJ10 will appear under the menu [Sales
Tax]-[Exemption Maintenance]-[Exemption (Approved/Rejected)]. Figure 2.9

Jabatan Kastam Diraja Malaysia

Royal Malaysian Customs Dep CJP Online Page
glcome to CIP System. Server time is 10/01/2014 02:46:06 . User Name: Test User|
I Sales Tax
Home
D
Company Information *
User Information » |1-1in1 are displayed
CJ10 Reg No. Application Date Taxable Period Approval Date/ Time/ By Status
[[ales Tax ' ® 1 |A10-C)-AD53091 /1993 |A10-800002/1401 10/01/2014 01/04/2005 to 31/05/2005 10/01/2014 Approved
Page of 1
Service Tax ’
View CJ10
Excise Duty 4

lJser Administration  »

Figure 2.9 — To view status of CJP10
11|Page
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5.3 To Submit Sales Tax Return
1. Click Menu [Sales Tax]-> [Sales Tax Licence]. (Figure 3.0)

\Welcome to CIP System. Server time is 10/01/2014 12:00:23 . User Name: Test User ~
|
sales Tax
Home I
Bsalﬁ Tax Licence Information
Company Information * CJ2 Licence Reg No. :A10-CJ-AD53091 /1993 Licence Station IA10 IPOH,PERAK
Company Name TUNITED WEAVING MILLS SDN
User Information L4 BHD
Ref. No (ROB/ROC) B565034A Application Reference
Sales Tax L Date Registered 101/03/1993 Date Applied 101/03/1993
Date Approved 121/04/1993 Approved By B
Service Tax L .
Effective Date 109/04/1993 Industry 1416 KAIN
Excise Duty b Premise Address TLOT 3428, NAM TAK Company Address tLOT 3428, NAM TAK GARDEN,BET 21, 81000 KULAIL, JOHOR
GARDEN,BT 21, 81000 KULAL,
JOHOR
User Administration  * Tel No. :019-7376917 Tel No.
Last CIP1 Date 123/06/2005 Next CIP1 Date 129/08/2005
Logout
CJ5 Holder H
Credit System Yes (01/01/2013 - 01/12/2014)
Bank Guarantee H Manufacturing Date 109/04/1993
Cur Credit Value :0.00 EOM Date / EOY Date 199 /

T
Available Tax Schedule Year : | 2005

Select No TAXABLE PERIOD DUE DATE CJP1 RECEIVED DATE RECEIPT AMT RECEIPT NO CJP1No CIP1STATUS CJ10NO  CJ10 STATUS
01/04/2005 to 31/05/2005 | 28/06/2005 A10-900002/1401| Approved

2 | 01/06/2005 to 31/07/2005 | 29/08/2005
3 | 01/08/2005 to 30/08/2005 | 28/10/2005
4 | 01/10/2005 to 30/11/2005 | 28/12/2005
5 | 01/12/2005 to 31/01/2006 | 28/02/2006

1-5in 5 are displayed

O|0|0|C|®

Page |1 of 1
NB: If you have CJ10, please apply CJ10 first and get approval before submitting your CIP1.

F——
LTTL Ldedlsl | Apply CJ10
vl
;] -
H100% 4

Figure 3.0 — Sales Tax License Information

N

Select the radio button at Figure 3.0, then press the [Submit CJP1] button.
3. Please fill in the header information for Sales Tax CJP1 form (Figure 3.1), then follow by
pressing the [Add] button to add the detail of the Sales Tax CJP1.

Following are the field description and criteria for Sales Tax Header:-

No | Field Name Type Size | Mandatory | Condition (Example)

1 Export Sales Decimal | 11,2 | No With no more than two

2 Local Sales (Exempted Goods) | Decimal | 11,2 | No decimal places and must
CJP(2) be equal or more than 0.

3 Exempted Sales Decimal | 11,2 | No Maximum value can be

4 Sales to CJ5 Holder Decimal | 11,2 | No entered: 999,999,999.99

5 Total Credit Notes Decimal | 11,2 | No

12|Page
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http://localhost:51641/CIPSystem/Sales:20Tax/frm5CJ_Licence_Find.aspx

Welcome to CIP System. Server time is 10/01/2014 12:01:23 . User Name: Test User

Sales Tax
Home

nsales Tax Return (Draft)
Company Information *

User Information » |Licence Holder Name SUNITED WEAVING MILLS SDN BHD(B56503A ) CIP1 Reg. Number . This field will be automatic
* generated
o N Licence Reg No. (CJ2)  :A10-C1-A0D53091 /1893 CIP1 Stn Submit To . A10 IPOH,PERAK
ales Tax .

[Taxable Schedule :From 01/04/2005 To 31/05/2005 Due Date . 28/06/2005

Service Tax +  |Export Sales : Date Registered
Local Sales (Exempted | 200 Date Received

Excise Duty » |Goods) CIP(2)
Eempted sales o Form status ; orat

User Administration + |5ales Te €15 Holder : Receipt No
(Total Taxable Sales H 0.00 Receipt Date

Logout Total Tax Amount H 0.00 Amount Paid - 0.00
Total C110 H 80.00 Balance . 0.00
Total Credit Note : BOD Ref
Total Tax Payable H 0.00 BOD Date
Penalty Rate : 50.00% Remark
Total Penalty H 0.00
I Total Amount Payable
CIP1 Registered By IC H Registered Name

Total Detail

5

Detail Sales Tax Return

Page l:l of B

Back I Clear |

W
P System © 2013
#100%

Figure 3.1 — Sales Tax License CJP1 Form header

4. Press the [Add] button to create the detail of Sales Tax Return at Figure 3.1.

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

‘Welcome to CIP System. Server time is 10/01/2014 12:02:05 . User Name: Test Us

Home

Company Information *

Detail Sales Tax Return

User Information ' | tariff code . l:m
, |Goods Description H ‘
Good Sold Amount H l:l

Own Use Amount : l:l Tax Rate %

Bez= Tty , |Leased Amount H l:l Total Amount
‘Work Done Amount : l:l Total Tax Payable

Sales Tax

Service Tax 4

User Administration  *

Detail Sales Tax Return Listing

- OPSstemg20iz M
< | >
#100% ~

L

Figure 3.2 — Sales Tax License CJP1 Form detail
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5. Please fill in the detail information for Sales Tax CJP1 (Figure 3.2) before pressing the [Add]
button.

Following are the field description and criteria:-

No | Field Name Type Size | Mandatory | Condition (Example)
1 Tariff Code Numeric 10 Yes Must be a valid Tariff
code
Eg: 7318150020
2 Goods Description Alphanumeric | 70 No
3 Good Sold Amount Decimal 11,2 | At least With no more than two
4 Own Use Amount Decimal 11,2 | one need decimal places and must
5 Leased Amount Decimal 11,2 | to have be equal or more than 0.
6 | Work Done Amount Decimal 11,2 | value Maximum value can be

entered: 999,999,999.99

6. Click on the magnifying glass on the right side of Tariff Code to search for frequently used
added Tariff Code. (Figure 3.3)

- — —
eerer W RS S B e =

S e B —

Search For Tariff Code

Tariff Code | Product Description |

Fill in the above information and click Search

1-1in 1 are displayed

No Tariff Code
1 [7318.15.002 Bike 10.00%

Figure 3.3—Tariff Code Search Screen
Following are the field description and criteria for Figure 3.3:-

No | Field Name Type Size | Mandatory | Remark (Example)
1 Tariff Code Numeric 10 No Must be a valid Tariff
code
Eg: 7318150020
2 Product Alphanumeric | 70 No
Description
7. Click on the magnifying glass on the right side of Tariff Code to search for
8. You may search Tariff Code with the filtering criteria before pressing the [Search] button.
9. To choose the Tariff Code, click on the hyperlink at the Tariff Code column. If no result is

return, press Close to return to previous screen Figure 3.3.

10. After select a valid Tariff Code and key in the price and good description, click on the [Add]
button at Figure 3.5 and your will see the message Record Created. If mandatory field is not
enter, it will be highlighted in red (Figure 3.4). Press [Back] button to return to previous screen.
(Figure 3.6). A Summary will be shown at the bottom of page.
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a e http://localhost:51641/CIPSystem/Sales%e20 Taw/frmSC)_CI3TaxReturnDetail_Ins.aspx

I

Home

Jabatan Kastam Diraja Malaysia

Royal Malaysian Customs Department CJP Online Page

‘Welcome to CIP System. Server time is 10/01/2014 12:02:48 .

>

User Name: Test User

“Sale; Tax Return (Draft)

Company Information *
ICE20E Good Sold or Own Use or Leased or Work Done Amount item record not found.
User Information 4 Detail Sales Tax Return
Tariff Code H [¢3
SEES T " |Goods Description H ‘Blke
St T » |Good Sold Amount : _
Own Use Amount : _ Tax Rate % 1 10.00
Excise Duty " |Leased Amount : _ Total Amount
User Administration + |Work Done Amount : _ Total Tax Payable
Logout —
B o]
Detail Sales Tax Return Listing
| CIP System © 2013 W
L uon -]

Figure 3.4-Mandatory Field for Sales Tax Return Detail

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

1 to CIP Server time is 10/01/2014 12:04:29 . User Name: Test User|

Sales Tax

Home
ales Tax Re Dra

Company Information * | Gm11N RECORD UPDATED.

Detail Sales Tax Return
User Information ’

Sales Tax , |Goods Description * |Bike
Good Sold Amount :
SEmrEs T " |own Use Amount : Tax Rate % :10.00
B T , |Leased Amount S o] Total Amount :10,000.00
‘Work Done Amount : Total Tax Payable :1,000.00

User Administration  *

Logout Back

<

9
a
)
i

1-1in 1 are displayed

Detail Sales Tax Return Listing

Good Sold Amt Own Use Amt Leased Amt
1,000.00] 2,000.00 3,000.00|

Good Description

Work Done Total Amount Tax Rate % Total Tax Payable

1 |7318.15.002 Bike 4,000.00) 10,000.00|

Total Taxable Sales 10,000.00

Total Tax Amount 1,000.00

Figure 3.5— After creation of Sales Tax Return Detail
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@ hitp://localhost51641/CIPSystem/Sales%:20 Tax/frmSC)_CJ3TaxReturnDetail Ins.aspx

p-¢

Home

User Information

Sales Tax

Service Tax

Excise Duty

User Administration

Logout

Welcome to CIP System. Server time is 10/01/2014 12:04:47 .

Company Information *

»

»

b

b

b

User Name: Test User

Sales Tax
nsales Tax Return (Draft)

Licence Holder Name SUNITED WEAVING MILLS SDN BHD(B56503A ) CIP1 Reg. Number
1A10-CJ-AD53091 /1993

:From 01/04/2005 To 31/05/2005

+ A10-900002/1401

Licence Reg No. (CJ2) CIP1 Stn Submit To . A10 IPOH,PERAK

Taxable Schedule Due Date . 28/06/2005

Export Sales 100.0 Date Registered - 10/01/2014 12:03:32

200.0 Date Received

Local Sales (Exempted
Goods) CIP(2)

- Draft

Exempted Sales 300.0 Form Status

Sales To CI5 Holder 400.0 Receipt No

Total Taxable Sales 10,000.00 Receipt Date

[Total Tax Amount H 1,000.00 Amount Paid 0.00
Total C110 : £0.00 Balance 0.00
Total Credit Note : BOD Ref

[Total Tax Payable H 420.00 BOD Date

Penalty Rate 50.00% Remark

Total Penalty 210.00

Total Amount Payable 630.00

CIP1 Registered By IC 1740208145539 Registered Name Test User

Total Detail

oy

Detail Sales Tax Return

N
1-1in 1 are displayed
Select No  Tariff Code

Good Sold Amt Own Use Amt Leased Amt Work Done Total Amount Tax Rate % Total Tax Payable

Good Description

~

® 1 |7318.15.002 Bike 1,000.00] 2,000.00 3,000.00] 4,000.00 10,000.00 10.00% 1,000.00
Page El of 1
ey B B
Back I Clear I Save v
®100% ~ A

Figure 3.6— CJP1 Header for Sales Tax

11. You may edit or delete the Detail that you have entered. (Figure 3.6)

12. To submit the CJP1 Form, you need to press the [Save] (Figure 3.6) and then follow by
pressing the [Submit] button at Figure 3.7. A confirmation will be prompt to ask whether you
want to submit the CJP1 Form. Submitted CJP1 Form for Sales Tax it will change status from
Draft to Submitted.
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- X
e @ hitp://localhost:51641/CIPSystem/Sales %20 Tax/frmSC)_CI3TaxReturn Ins.aspx o-¢ oA T
i
Welcome to CIP System. Server time is 10/01/2014 12:05:25 . User Name: Test User ~

Sales Tax
Home
nsales Tax Return (Draft)

Company Information * | cMgaN Process completed. —

User Information + |Licence Holder Name tUNITED WEAVING MILLS SDN BHD(B56503A ) CIP1 Reg. Number + A10-900002/1401

Licence Reg No. (C12) 1A10-CJ-AD53091 /1993 CIP1 Stn Submit To - AlQ IPOH,PERAK
»
Ealejiac Taxable Schedule :From 01/04/2005 To 31/05/2005 Due Date . 28/06/2005
, Export Sales : Date Registered . :03:

Service Tax L P 100.00 g - 10/01/2014 12:03:32

Local Sales (Exempted | 200.00 Date Received
. Goods) CIP(2) .

Excise Duty " |Exempted Sales H 300.00 Form Status . Submitted
Sales To CI5 Holder H 400.00 Receipt No

User Administration  *
Total Taxable Sales : 10,000.00 Receipt Date

Logout Total Tax Amount : 1,000.00 Amount Paid . 0.00
Total C110 H 80.00 Balance - 0.00
[Total Credit Note H 500.00 BOD Ref
[Total Tax Payable H 420.00 BOD Date
Penalty Rate : 50.00% Remark
Total Penalty H 210.00
Total Amount Payable H 630.00
CIP1 Registered By IC 1740208145539 Registered Name Test User
Total Detail 1

Detail Sales Tax Return

1-1in1 are displayed

Select No Tariff Code Good Description _Gond Sold Amt Own Use Amt Leased Amt Work Done _1otal Amount Tax Rate % Total Tax Payable|
) 1 |7318.15.002 |Bike 1,000.00] 2,000.00 3,000.00] 4,000.00 10,000.00 10.00%| 1,000.00

Page EI of 1

Back v}

#100% ~

Figure 3.7— To submit CJP1 form for Sales Tax

13. If you decide to submit CJP1 later, draft CJP1 will appear under the menu [Sales Tax]-[Tax

Return Maintenance]-[ Tax Return (Draft)]

14. If you have submitted your CJP1, submitted CIP1 will appear under the menu [Sales Tax]-[Tax

Return Maintenance]-[Tax Return (Submitted)] Figure 3.8

15. If your CJP1 has been paid, it will appear under the menu [Sales Tax]-[Tax Return

Maintenance]-[Tax Return (Paid)].

kT

° @ hitp://localhost:51641/CIPSystem/Sales %20 Tax/frmSC)_CI3TaxReturnSubmit_Find.aspx

>

4
Jabatan Kastam Diraja Malaysia
‘ o Royal Malaysian Customs Department CJP Online Page

Welcome to CIP System. Server time is 10/01/2014 12:07:25 . User Name: Test Us

Sales Tax
Home
Bsales Tax Return (Submitted)

Company Information *

e hlemeeeT + |License Available :  [A10-CJ-A053091 /1393 v

1- 1in 1 are displayed

Sales Tax ' | | CIP1 Reg No. Registered Date | Taxable Period

(O] 1 |A10-CJ-AD53091 /1993 |A10-900002/1401 10/01/2014 01/04/2005 to 31/05/2005 28/06;’2005 |Submitte

Service Tax 4 Page El of 1

Excise Duty v View CJP1 @ Print CJP1 o

User Administration  *

Figure 3.8— Submitted CJP1 form for Sales Tax
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16. To view the CJP1 form in pre-printed form, please click on the [Print CJP1] button. (Figure
3.9)

| @ CIP1 Form Viewer

O
CENEN @ hitp://tocalhost64293/CIPSystem/Sales?:20 Tax/frmSCl_CI3TaxRetumCIPLFORM Reportyie O ~ C
Navigate Report Page Here: [ Print Current Page | | Print All Pages |
kS + ) Tandakan kotak yang berkenaanTick the agpropriate box A
CUKAI JUALAN/SALES TAX D CUKAI PERKHIDMATAN/SERVICE TAX
N pe—— (|
o
u WEAVING MILLS SDN BHD A10-900002/1401
The. rr— « Ravsemm
S e St Code
A10-CJ-A053091 /1993 [(AEOT ]
s
e e
1 [Bike 402 7318.15.002 5,000.00 5,000.00 10,000.00|
5,000.00| 5,000.00 10,000.00
........... ok Py
ez Tt w
i =
e oo
R RM
10.00 1,000.00
1,000.00 80.00) 500.00 420.00| 50.00 210.00‘ 630.00
TINTTIK KEGINAAN RASMEFOR OF FICAL USE ]
T o h
v o
v
#100% v

Figure 3.9-CJP1 form for Sales Tax

1. To print current page of CJP1 form, please click on the [Print Current Page] or click on [Print
All Pages] to print all. For Print All Pages, you will be prompted with instruction for each
pages that you need to be printed on top of the pre-printed form. System will automatically
adjust 5 record per page for you to fit in the form. Please remove the browser header and footer

manually, set margin to 0 and choose A4 paper size before printing the form.

P ™
e

& Please remove header and footer manually, set margin to 0 and choose
L& A4 paper size before printing.

5
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5.4 To Pay the CJP1 Sales Tax Return Using Online Payment Gateway

1. If you have submitted your CJP1, submitted CIP1 will appear under the menu [Sales Tax]-[Tax
Return Maintenance]-[Tax Return (Submitted) Figure 3.8
2. Select the radio button of the CJP1 form that you would like to pay and click on [View CJP1]

button.

@ http://localhost:64293/CIPSystem/Sales %20 Tax/frm5C)_CJ3TaxReturnSubmit_Find.aspx

1t CJP System =

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

Welcome to CIP System. Server time is 10/01/2014 02:06:02 .

Sales Tax
Bsals Tax Return (Submitted)

Home

Company Information *

User Infarmation L

»
Sl 1 Taxable Schedule :From 01/04/2005 To 31/05/2005 Due Date . 28/06/2005
; Export Sales 100.00 Date Registered . 10/01/2014 12:03:32
Service Tax L .
Local Sales (Exempted 200.00 Date Received . 10/01/2014
. Goods) CIP(2) .
Excise Duty ' |Exempted Sales 300.00 Form Status . Submitted
Sales To CJ5 Holder 400.00 Receipt No
User Administration  * . ;
Total Taxable Sales 10,000.00 Total Detail: 1 Receipt Date
Logout [Total Tax Amount 1,000.00 Amount Paid 0.00
Total CJ10 80.00 Balance 0.00
Total Credit Note 500.00 BOD Ref
[Total Tax Payable 420.00 BOD Date
Penalty Rate 50.00% Remark
Total Penalty 210.00
Total Amount Payable 630.00
CIP1 Registered By IC 1740208145539 Registered Name ‘Test User

User Name: Test User

Licence Holder Name

Licence Reg No. (C12)

tA10-CJ-A053081 /1993

TUNITED WEAVING MILLS SDN BHD(B56503A )

CIP1 Reg. Number
CIP1 Stn Submit To

- Al0-900002/1401
. A10 IPOH,PERAK

Detail Sales Tax Return
1-1in 1 are displayed
Good Sold Amt Own Use Amt lLeased Amt Work Done Total Amount Tax Rate % Total Tax Payable
1,000.00| 2,000.00| 3,000.00| 4,000.00| 10,000.00| 10.00%) 1,000.00

Page of 1

‘Good Description

1 [7318.15.002 Bike

Back . Pay Now
CIP System © 2013

#100% ~

Figure 4.0 — CJP1 form ready for payment
3. Click on the [Pay Now] button. Make sure your CJ10 Application has been approved before

you submit your CJP1 form. If CJP1 form is submitted before the CJ10 approval, the pending
CJ10 application will be cancelled.
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@ hitp://localhost64203/CIPSystem/Sales %20 Tax/frmSC)_Cl3TaxReturn View Ins.aspx

i~
@ Jabatan Kastam Diraja Malaysia

Royal Malaysian Customs Department CJP Online Page

Welcome to CIP System. Server time is 10/01/2014 02:06:10 . User Name: Test User

Payment
Home
Bpayment Request

Company Information *

ez Feme o N Payment Option No Request Date Type of Payment Registration No Tax (RM) Penalty (RM) Total Amount (RM)
1 10/01/2014 C13 |A10-900002/1401 420.00 210.00 630.00

Salas Tax » | 2 07/01/2014 CP3 |A10-800006/1311 76,440.00) 38,220.00| 114,660.00|
] 3 07/01/2014 CP3 |A10-200003/1312 75,000.00| 37,500.00| 112,500.00,

Service Tax [ Continue

Excise Duty 3

User Administration  *

Logout

CIP System © 2013

Figure 4.1 — Payment request selection
4. Tick the Form that you would like to make payment and click the [Continue] button. (Figure
4.1)

(@ hitp://localhost:64293/ CIPSystem/ Sales%20 Tax/frmSC)_CI3PaymentReq] Select Find.asps 0 ~ & | @

& ~
| Jabatan Kastam Diraja Malaysia I
I Royal Malaysian Customs Department CJP Online Page
‘Welcome to CIP System. Server time is 10/01/2014 02:06:28 . User Name: Test Us

Home

Company Information *

User Administration

User Information 3 Registration No Penalty (RM) Total Amount (RM)
10/01/2014 |A10-200002/1401
Sales Tax , |Reauest Mode @®) Business To Consumer () Business To Business Total (RM) 630.0
-
Service Tax ’
Excise Duty v

Logout
e CPSystemg2013 |
< | >
H100% - J

Figure 4.2 — Payment confirmation

5. Press the [Confirm] button and you will be prompt whether you are sure to proceed to online
payment gateway
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e e

Figure 4.3 — Confirmation before proceeding to online gateway

6. Press the [Confirm] button and you will be prompt whether you are sure to proceed to online
payment gateway

:: - Internet Explorer

Jabatan Kastam Diraja Malaysia

Royal Malaysian Customs Department CJP Online Page

Payment Channel:
Transaction Code: [20140110000001 |
Item Summary: |B56503A |
Payment Amount: RM 630.00 |
Submit

Figure 4.4 — Online Payment Gateway Step 1

7. Press the [Submit] button to continue.

— .

FPX Payment Confi VJ_VU.;L!«'_-‘ E

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

Transaction Date: 10/01/2014
Order No.: 20140110000001
Payment Channel: B2C

Item Summary: B56503A

Total Amount: RM 630.00

- FPX

Internet Explorer blocked a pop-up from 218.208.33.67. l Allow once i | Options for this site ¥ ‘ X

Figure 4.5 — Online Payment Gateway Step 2
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8. Make sure your pop up blocker is off or set to always allow this website to pop up before you
continue. Click [Proceed] button to continue. Figure 4.5

r - ™

i
|..@ There is a problem with this website’s security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.
W Click here to close this webpage.

@ Continue to this website (not recommended).

® More information

Figure 4.6 — Online Payment Gateway Step 3

9. If you receive this certificate warning, please click [Continue to this website] to continue.
Figure 4.6

r B
2 httpsy//uatmepsfpx.commy/ - r- FPX - ]

Payment Details PAGE n 2]3]4 A
. Bank Selection
Merchant Name bj;;BATAN KASTAM DIRAJA MALAYSIA
Merchant Order No. : 20140110000001
FPX Transaction ID : 1401101405540377
Product Description : BS6503A
Amount : RM 630.00

Select your Retail / Corporate Internet Banking
(Offline — This option is not available either due to the bank’s non-operating hours or the service is
temporarily not available)

Retail Banking

v L Bank
BAN K@AM (Offline) o |CIMB Clicks o | W
-

0 PRERrkr o RHB oo

TESTBANK A TESTBANK B TESTBANKC
@ {suezasstul Tan Cnly} | O {suezasstul Tan Only | O {Unsuczasstul Txn only} |

TESTBANK D
[Unsuccasstul Tan Gnly)
Corporate Banking V)

Figure 4.7 — Online Payment Gateway Step 4
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10. Please choose your bank of choice before click the [Continue] button to bring you to your own
online banking website. Figure 4.7

11. Please login using your own bank username and password and confirm the transaction amount.
Once you are done, you will be prompt the complete transaction page. Click [Click Here to
Complete Your Transaction] Figure 4.8

2 https://uat mepsfpx.comam )

| pr QSimple. Gonvenient. Obecure |

PAGE 1 2 4

Payment Details
: JABATAN KASTAM DIRAJA MALAYSIA FPX Status Page
CJP

Merchant Order No. : 20140110000001

FPX Transaction ID 1 1401101405540377

Product Description : B56503A

Amount :RM 630.00

Transaction Status : Approved

Date & Time : 10-Jan-2014 14:04:36

Buyer Bank : TESTBANK A

Bank Reference No. - 40752

Merchant Name

| Print | | Click Here to Complete Your Transaction

You will be redirected to the merchant's page in| 29  seconds.

Figure 4.8 — Online Payment Gateway Step 5
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[

http://218.208.33.67/ - z: FP

@

LR fo

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

Successful Trans

action

Seller Order No.

20140110000001

Message Order No.

20140110140446

Order Amount.

630.00

FPX Transaction ID

1401101405540377

Debit Auth Code

Debit Auth No.

Credit Auth Code

Credit Auth No.

Seller Bank

Order Amount. 630.00

FPX Transaction ID

|[1401101405540377

[Debit Auth Code

|[oo

[Debit Auth No.

|[#0752

Credit Auth Code

00

Credit Auth No.

9999999999

Seller Bank

Buyer Name

Meps User

Buyer Id

Buyer Bank ID

TEST0001

Buyer Bank Branch

TESTBANK A

Buyer Acc No

Buyer [ Bank

TESTBANK A

Maker Name

|TESTBANK A

Currency

MYR

Charge Type

AA

Order Count

1

Transaction Date

10/1/2014 2:04:46 PM

Figure 4.9 — Online Payment Gateway Step 6

page to continue. Figure 4.9

12. You will receive the complete transaction pages, please click [Continue] at the bottom of the

13. The last step you will see the following page at our website to indicate the Payment Request

has been completed successfully. Click [OK] to close the screen. Figure 5.0
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(& http//10.11.133/ - s CIP Syste

Payment Response

The Payment Request was Cc leted.

Figure 5.0 — Online Payment Gateway Step 7
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5.5 To View the Status of Your Payment Request

1. To view the status of your payment request, please go to menu [Sales Tax]-[Payment]-
[Payment Status/History] Figure 5.1

@ http://localhost:64293/CIPSystem/ Sales %20 Tax/frmSC)_CI3PaymentReq2Confirm_Find.aspr 2 ~ C @

i~
@ @ Jabatan Kastam Diraja Malaysia
S Royal Malaysian Customs Department CJP Online Page

Welcome to CIP System. Server time is 10/01/2014 02:12:58 . User Name: Test User

CIP System

Home

Bpayment Status/History

Company Information *  [Fill in the information below and click Search

User Information 4

Transaction No. :‘ ‘

Sales Tax ' fransaction Date ]
Status Al Status v

1-10in 115 are displayed

e Duty '
- - ® 1 20140110000001 10/01/2014 14:07:18 Business To Consumer 630.00| Success

User Administration  *
O 2 20131220000263 20/12/2013 16:27:18 Business To Consumer 4,801.50| Success

gt (@] 3 20131218000260 18/12/2013 17:51:02 Business To Consumer 3,000.00| Success
O 4 20131218000259 18/12/2013 16:55:18 Business To Consumer 1,500.00| Success
O 5 20131218000258 18/12/2013 16:51:46 Business To Consumer 1,500.00| Send To Online Payment
O 53 20131218000192 18/12/2013 11:40:03 Business To Consumer 197,833.20| Success
(@) 7 20131209000123 09/12/2013 16:34:50 Business To Consumer 6,000.00 Success
O 8 20131209000122 09/12/2013 16:30:50 Business To Consumer 6,000.00) Payment Request Cancelled
(@) 9 20131209000121 09/12/2013 16:28:35 Business To Consumer 0.00| Send To Online Payment
O 10 20131204000072 04/12/2013 18:13:14 Business To Consumer 0.00| Rejected

Page of 12 BBl
m Cancel

CIP System © 2013

Figure 5.1 — Payment Status/History

2. To view the detail of your payment request, select the radio button of the transaction that you
wish to view and click on the [Detail] button. Figure 5.2

& http://localhost64293/CIPSystem/Sales%20 Tax/frm5C)_CI3PaymentStatusHistory_Findas O ~ & || @

[ ~
@ Jabatan Kastam Diraja Malaysia W
S Royal Malaysian Customs Department CJP Online Page
|
‘Welcome to CIP System. Server time is 10/01/2014 02:14:13 . User Name: Test Us

Home

Company Information *

Wiserinfermatan » Transaction Code - Actual Amount Paid Amount
A10-900002/1401

Sales Tax 4

Service Tax 4

Excise Duty 4 —

User Administration  *

Logout
I v
CJP System © 2013
< | >

100% - |
5 J

Figure 5.2 — Payment Status/History Detail
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5.6 To Print Your Official Payment Receipt

1. To print official payment receipt, please go to menu [Sales Tax]-[Payment]-[ Payment Receipt]
Figure 5.3

1= 5 i

e @ hitp://localhost64293/CIPSystem/FundTransfer/frmCJP_PaymentReceipt_Find.aspx p-c 5.0 fo%
Q, A~
Jabatan Kastam Diraja Malaysia |
I gt Royal Malaysian Customs Dep CJP Online Page
|Welcome to CIP System. Server time is 10/01/2014 02:15:06 . User Name: Test U
Home
Company Information *
»
Lezr I iEine Request Type Receipt Date/Time Receipt No
® 1 [A10-200002/1401 13 10/01/2014 14:05:19 000001C3 630.00|Printed (0)
Sl TR ! O 2 |a10-000002/1312 lc13 20/12/2013 16:27:21 000146C] 4,801.50|Printed (D)
O 3 |A10-900021/1311 c13 18/12/2013 17:51:04 000141C1 3,000.00|Printed (3)
i »
SR T O 4 |A10-900019/1311 lc13 18/12/2013 16:54:58 000140C] 1,500.00|Printed (0)
i O 5 |A10-900020/1311 13 18/12/2013 16:50:59 000139C] 1,500.00|Printed (0)
»
B s O 6 |A10-900015/1311 13 18/12/2013 11:40:04 000070C] 197,833.20|Printed (1)
L O 7 |A10-900016/1311 c13 09/12/2013 16:31:06 000015C] 6,000.00|Printed (1)
User Administration * -
O 8 |A10-900014/1311 c13 03/12/2013 13:10:32 000002C] 2,600.00|Printed (0)
N [e] 9 |A10-900017/1311 cI3 25/11/2013 16:03:45 13000038 600.00|Printed (36)
ogou
e O 10 |A10-900011/1311 c13 25/11/2013 16:02:48 13000037 1,000.00|Printed (3)
Page of 2 boH
Note: Please ensure that your browser's pop-up blocker is disabled before printing. You are only allow to print 3 times. 1st original, 2nd and 3rd are |
lduplicate.
- __________________oPssteme@2013 ______________________________________________W¥
<] | >
#100% - J)

Figure 5.3 — Payment Receipt
2. To Preview the receipt, select the radio button of the transaction that you wish to preview and
click on the [Preview] button. (Figure 5.3). You are require to turn off the pop up blocker
before printing or previewing the receipt. Preview receipt is not an official receipt. Figure 5.4.
To exit the preview, click on the cross button of the open window.
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(= httpi/localhost64203/CIPSystem/

KERAJAAN MALAYSIA
Jabatan Kastam Diraja Malaysia
Bukan Resit Rasmi/Not Official Receipt
PREVIEW COPY

No Resit/Receipt No: 532 000001CJ
TarikhiDate: 10-01-2014

Masa/Time: 14:05:19

Kod Stesen/Station Code: A10, IPOH PERAK
0140000 _|_

Maklumat Pembayar/ ABC SDN BHD

Payee Details 888, JIn Desa Bukit Antara 2, Taman Antara, 56100

KualaLumpur

No.Pendaftaran/Lain-Lain/ ~ B56503A
Registration No/Others

Perihal Ti Cara B: /| NoF Amaun(RM)
Transaction Details | Method Of Registration No Amount

\Payment

RM 630.00

Pembayaran Cukai Jualan EFT A10-300002/1401

Ringgit Malaysia/. Enam Ratus Tiga Puluh Sahaja
Malaysian Ringgit

No Kebenaran: BPKS(8.15)248-11(6)

740208145539/ 02:44:03/ 10/01/2014

— B

Figure 5.4 — Preview Receipt

3. To print the receipt, select the radio button of the transaction that you wish to preview and click
on the [Print] button. Figure 5.3

]

KERAJAAN MALAYSIA
Jabatan Kastam Diraja Malaysia

Resit Rasmi/ Official Receipt
ASAL / ORIGINAL

No Resit/Receipt No: 585 000001CJ
Tarikh/Date: 10-01-2014

Masa/Time: 14:05:19

Kod Stesen/Station Code: A10, IPOH PERAK
1200/144/0/0/0/0/0/0/0111_J_

Maklumat Pembayar/: ABC SDN BHD

Payee Details 888, Jin Desa Bukit Antara 2, Taman Antara, 56100

KualaLumpur
No Pendaftaran/Lain-Lain/  B56503A

Registration No/Others

No Pendaftaran/
Registration No

Perihal Transaksi/ Cara Bayaran/
Transaction Details | Method Of
\Payment

Amaun(RM)
Amount

A10-900002/1 401 RM 630,00

Pembayaran Cukai Jualan [EFT

Ringgit Malaysia/: Enam Ratus Tiga Puluh Sahaja
Malaysian Ringgit

No Kebenaran: BPKS(8.15)248-11(6)

740208145539/ 02:43:22/ 10/01/2014

BT R -

Figure 5.5 —Original Copy of Receipt
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4.

The first printed copy will be original copy (Figure 5.5) and subsequent 2" and 3" printed copy
will be duplicated copy (Figure 5.6). You are only allow to print 3 times.

=g ey
—
|
i KERAJAAN MALAYSIA |
Kast: Diraja Malaysi
Resit Rasmi/ Official Receipt
SALINAN / GOPY

No Resit/Receipt No: =55 000001CJ
Tarikh/Date: 10-01-2014

MasalTime: 14:05:19

Kod Stesen/Station Code: A10, IPOH PERAK
12/01/410/0/010/0/0/0M | _i_

Maklumat Pembayar/: ABC SDN BHD

Payee Details 888, JIn Desa Bukit Antara 2, Taman Antara, 56100
KualaLumpur

No.Pendaftaran/Lain-Lain/  B56503A

Registration No/Others

Perihal Transaksi/ Cara Bayaran/ | No Pendaftaran/ Amaun(RM)

Transaction Details | Method Of Registration No Amount
\Payment

Pembayaran Cukai Jualan [EFT A10-900002/1401 R 630.00

Ringgit Malaysia/: Enam Ratus Tiga Puluh Sahaja
Malaysian Ringgit

No Kebenaran: BPKS(3.15)248-11(8)

740208145539/ 02:44:18/ 10/01/2014

s — e — —

Figure 5.6 —Duplicate Copy of Receipt

5.7 To View Historical Paid Penalty Record

To view historical paid penalty record, please go to menu [Sales Tax]-[Penalty]-[Penalty
Status] Figure 5.7

1.

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Dep CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 03:49:32 . User Name: Test User|

Penalty
Home
“Penalty Status

Company Information *
. |license Available - [A10-CrAn53091 /1393 v

User Information 1 -3 in 3 are displayed
Sales Tax D BOD Date Total Tax Payable Total Penalty Total Tax Paid Total Penalty Paid Total Debt No of Item|

(O] 1 |B10-C1-01004/0708 16/08/2007 3,575.72| 1,787.86| 0.00 0.00{ 5,363.38 1
Service Tax B O 2 |B10-C1-01003/0708 16/08/2007 4,527.35| 2,263.68| 1,000.00 0.00| 5,791.03 1

O 3 |B10-C1-01001/0708 16/08/2007 7,598.84) 3,799.42| 7.,598.84 0.00{ 3,799.42 1
Excise Duty 4 Page EI of 1

T

User Administration  *

Logout

il CIP System © 2013

v

H100% -

=)

Figure 5.7 — Penalty Status

29|Page



CJP Online User Manual

To view detail of historical paid penalty record, please select the radio button and click the
[Detail] button Figure 5.7

é http://localhost54293/C P Systern/Sales320Tax/frmSC)_CIPenaltyStatus_Find.aspi?Type © ~ & [l @ iz CJP System

@ @ Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Dej CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 03:50:05 . User Name: Test User|

Penalty
Home
HPenalty Status

Company Information *

User Infarmation 4

Sales Tax 4

Back
Service Tax 4
Excise Duty r

User Administration  *

Logout
.. CPSystemo20a3 ________________________________________________|
#100% ~ éﬂ
Figure 5.8 — Detail Penalty Status
5.8 To View Historical Paid Installment Record
1. To view the historical paid installment transaction, please go to menu [Sales Tax]-[Penalty]-
[Installment Status] Figure 5.9
oo [
e )| @ http://localhost:64293/CJPSystern/Sales320Tax/Frm5C)_CllnstallmentStatus_Find.asps?] O v G ok T3

e
@ @ Jabatan Kastam Diraja Malaysia
> Royal Malaysian Customs Deg CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 03:47:08 . User Name: Test Us

Penalty
Home
HInstallment Status

Company Information *
. |license Available - [A10-CrAn53091 /1393 v

User Information 1 -3 in 3 are displayed
Sales Tax D Select No Installment No Installment Date Total Tax Payable Total Penalty Total Tax Paid Total Penalty Paid Total Deb m

(O] 1 |C10-000004/0909 16/06/2009 1,900.00 1,000.00 0.00] 0.00 0.00] 5
Service Tax D O 2 |C10-000003/0209 16/06/2009 9,900.00| 5,000.00] 0.00| 0.00 0.00) 5

O 3 |C10-000002/0909 16/06/2009 1,900.00 1,000.00 0.00| 0.00 0.00) 5
Excise Duty 4 Page of 1
User Administration  *

Logout
e OPSystemg2013 ____________________________________________________|J
< | >
H100% - 4

Figure 5.9 — Installment Status
To view detail of historical paid installment transaction, please select the radio button and click

the [Detail] button. Figure 5.9
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@ @ Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Dep CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 03:47:48 . User Name: Test User|

Home
“Installment Detail

Company Information *
s e e » No Schedule Date Tax Amou enalty Amount Amount Payable Revenue Code Penalty Revenue Code Rec

1 01/07/2009 580.00] 0.00 580.00 430 716

2 01/08/2009 580.00| 0.00| 580.00| 430 716
Sales Tax D 3 01/09/2009 580.00| 0.00 580.00 430 716

4 01/10/2009 160.00| 420.00| 580.00| 430 716
Gomien T v 5 01/11/2009 0.00] 580.00 580.00] 430 716

Page El of 1

Excise Duty 4 Back
User Administration  * -

Logout

il CIP System © 2013

v

H100% -

=)

Figure 6.0 — Detail Installment Status
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6 Service Tax

6.1 To View Service Tax License Information and Service Tax Return Schedule
1. Click Menu [Service Tax]-> [Service Tax Licence]. (Figure 6.1) Please tick the license that

you would like to view and click [View Detail] button (Figure 6.2).

& hitp://localhost64293/ CIPSystem/Service%20 Tax/frmSCP_Licence Find.aspx O« € | @

b
@ @ Jabatan Kastam Diraja Malaysia
X Royal Malaysian Customs Department GJP Online Page

'\Welcome to CIP System. Server time is 15/01/2014 10:56:47 . User Name: Test Us

Company Information
Home
HCnmpnnv Profile

Company Information *

Available Company Licence Profile:

User Information 4
Select No Licence Type Licence No / Licence Year Status Effective Date(From) Effective Date(To)
Sales Tax 4 ® 1 Service Tax A10-CP-41371 /2002 Active 24/09/2002 -
(9] 2 Sarvice Tax A10-CP-09000008/2009 Cancel 16/07/2009 =
Service Tax L4 Page of 1

User Administration  *

Logout
- CPSystemo20z M
<] [ >

H100% v J

Figure 6.1 — Service Tax License Profile Selection

32|Page



CJP Online User Manual

4293/CIPSy

rofile/frmCPR_ComProf_Find.aspx

‘Welcome to CIP System.

Home

Company Information »

User Information 4

Sales Tax s

Service Tax s

Excise Duty v

User Administration  *

Logout

. Server time is 10/01/2014 03:19:19 .

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

User Name: Test User

Service Tax

HServim Tax Licence Information
1A10-CP-41371 /2002

Licence Reg No.

Tel No.
Business Name
Services

Card Type

Licensee Type

1 -6 in 6 are displa

g

Premise Address

Company Name :ABC SDN BHD
Ref. No (ROB/ROC) :B56503A
Date Registered :04/10/2002
Date Approved 128/09/2002
Effective Date :24/09/2002

ILOT 3428, NAM TAK

GARDEN,BT 21, 81000 KULAI,

JOHOR
1 019-7376917

:FIRMA GUAMAN

:Normal

Number of Room

Available Tax Schedule Year :

yed

Licence Station

Application Reference
Date Applied
Approved By
Industry

Company Address

BG Ref No

Last CJP1 Date
Next CJP1 Date
Bus Start Date

Bus End Date

No TAXABLE PERTIOD DUE CIP1 RECEIVED DATE RECEIPT AMT RECEIPT NO CIP1 No

IA10 IPOH,PERAK

:125/08/2002
IPKN
1021 PEGUAM

ILOT 3428, NAM TAK GARDEN,BT 21, 81000 KULAI, JOHOR

:01/04/2001

® 1 01/01/2004 to 29/02/2004 29/03/201

Q 2 01/03/2004 to 30/04/2004 28/05/2004
[e] 3 01/05/2004 to 30/06/2004 28/07/2004
o] 4 01/07/2004 to 31/08/2004 28/09/2004
[e] 5 01/09/2004 to 31/10/2004 29/11/2004
O 6 01/11/2004 to 31/12/2004 28/01/2005

Page |1 of 1
v
®I00% -

Figure 6.2 — Service Tax License Information

Click the [Backward] and [Forward] button to navigate through the available Tax Schedule
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6.2 To Submit Service Tax Return
Click Menu [Service Tax]-> [Service Tax Licence]. (Figure 6.3)

1.

N

& hitpy/flocalhost64203/CIPSystem/CompanyProfile/frm CPR_ComProf_Find.aspx

9
Jabatan Kastam Diraja Malaysia
N Royal Malaysian C Depx CJP Online Page
‘Welcome to CIP System. Server time is 10/01/2014 03:19:19 . User Name: Test User|
IService Tax
Home
ce Ta ence ormatio
Company Information * Licence Reg No. :A10-CP-41371 /2002 Licence Station :A10 IPOH,PERAK
Company Name IABC SDN BHD
User Information 4 .
Ref. No (ROB/ROC) :B565034 Application Reference
Sales Tax » Date Registered :04/10/2002 Date Applied 125/09/2002
Date Approved :28/09/2002 Approved By iPKN
Service Tax G Effective Date :24/09/2002 Industry 1021 PEGUAM
. Premise Address ILOT 3428, NAM TAK Company Address :LOT 3428, NAM TAK GARDEN,BT 21, 81000 KULAI, JOHOR
Excise Duty ' GARDEN,BT 21, 81000 KULAL,
JOHOR
User Administration Tel No. : 019-7376917
Business Name H BG Ref No
Logout Services *FIRMA GUAMAN Last CIP1 Date
Card Type H Next CIP1 Date
Licensee Type :Normal Bus Start Date :01/04/2001
Number of Room H Bus End Date
Available Tax Schedule ACETPOIEN Backward
1 - 6 in 6 are displayed
TAXABLE PERTOD DUE DATE CIP1 RECEIVED DATE RECEIPT AMT RECEIPT NO CIP1 No STATUS
01/01/2004 to 29/02/2004 29/03/2004
01/03/2004 to 30/04/2004 28/05/2004
01/05/2004 to 30/06/2004 28/07/2004
01/07/2004 to 31/08/2004 28/09/2004
01/09/2004 to 31/10/2004 29/11/2004
01/11/2004 to 31/12/2004 28/01/2005
Page |1 of 1
v
H100% ~

Figure 6.3 — Service Tax License Information
Select the radio button at Figure 6.3, then press the [Submit CJP1] button.

You will see the header information for Service Tax CJP1 form (Figure 6.4), then follow by
pressing the [Add] button to add the detail of the Service Tax CJPL.
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Jabatan Kastam Diraja Malaysia
Royal Custo

y ustoms Dep CJP Online Page

G

\Welcome to CIP System. Server time is 10/01/2014 03:19:55 . User Name: Test User|

Service Tax
Home

Company Information *

Licence Holder Name *ABC SDN BHD(B56503A ) CIP1 Reg. Number * This field will be automatic generated
User Information " |Licence Reg No. {CP2) 1A10-CP-41371 /2002 CIP1Stn Submit To  :A10 [POH,PERAK
T N [Taxable Schedule tFrom 01/01/2004 To 29/02/2004 Due Date 129/03/2004

Declare By :Test User Date Registered
Service Tax »  |Total Taxable Services Value : 0.00 Date Received

Total Tax Computed H 0.00 Form Status :Draft
Excise Duty " |rotal Penalty : 0.00 Receipt No
e it b Total Amt Payable B 0.00 Receipt Date

CIP1 Registered By ID 1740208145539 Receipt Amt H 0.00
Logout Registered Name iTest User Penalty Receipt Amt  : 0.00

Total Detail Hi) BOD Ref. -gseses

BOD Date 112/12/2033

Detail Service Tax Return

B = o |

1-3in 3 are displayed

Tot Amt
Payable

Service Servi P No of Main Computed
Tax Rate DL /Supl Card Tax Amt

Penalty Rate /Amt

No Serv Type

Page El of 1

Save

| CIP System © 2013 I

®100% -

Figure 6.4 — Service Tax License CJP1 Form header

4. Press the [Add] button to create the detail of Service Tax Return at Figure 6.5.

@ @ Jabatan Kastam Diraja Malaysia
% Royal Malaysian Customs Dep. CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 03:20:04 . User Name: Test Us

Home

HService Tax Return (Draft)

Company Information

Detail Service Tax Return

User Information b .
Service Type = MAKANAN/MINUMAN/TEMBAKAU DLM HOTEL
Sales Tax , |Services Provided (RM) : Tax Rate % $6.00
Total Taxable Value 1 0.00 Penalty Rate :50.00
Service Tax ’
Complementary Room / : pgom)| Rate Total Penalty 1 0.00
Com
Excise Duty + | Tax Amt Computed 1 0.00 Tax Amt Payable :0.00

User Administration  *

[ |G || i |

Logout

< | >

v

H100% ~

=)

Figure 6.5 — Service Tax License CJP1 Form detail (Hotel Services)
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5. Please fill in the detail information for Service Tax CJP1 (Figure 6.5) before pressing the

[Confirm] button. The above example is for Hotel Services.

Following are the field description and criteria:-

No | Field Name Type Size | Mandatory | Condition (Example)

1 Services Provided (RM) Decimal 11,2 | No With no more than two
decimal places and must
be equal or more than 0.
Maximum value can be
entered: 999,999,999.99

2 Complementary Room Decimal 4,0 | No No decimal places.

Maximum value can be
entered: 9,999

To save, click on the [Confirm] button and you will receive Record Created message (Figure
6.6)

& http://localhost:64293/CIPSystem/Service%20Tax/frmSCP_CP3TaxReturnDetailB_Insaspx O ~ & & i CIP Systey

~
Jabatan Kastam Diraja Malaysia [
Royal Malaysian Customs Dep. CJP Online Page
‘Welcome to CIP System. Server time is 10/01/2014 03:20:38 . User Name: Test User|
Service Tax
Home
Dra
Company Information * | M 10N RECORD CREATED.
Detail Service Tax Return
User Information 4 .
Service Type 1601 MAKAMNAN/MINUMAN/TEMBAKAU DLM HOTEL
Sales Tax , |Services Provided (RM) : Tax Rate % 1 6.00
Total Taxable value :1,000.00 Penalty Rate : 50.00
Seclla ' Complementary Room / : g, Rate[3.0000/ Total Penalty :45.00
- Room) ate 3 - .
Rate
Excise Duty » | Tax Amt Computed :90.00 Tax Amt Payable :135.00
User Administration  *
.. .. T .
Logout | |
CIP System © 2012
v
H100% ~ ﬂ

Figure 6.6 — Service Tax License CJP1 Form detail (Hotel Services)

7. Click on the [Next] button to move update the next services entry (Figure 6.6)
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- =R
e @ hittpi//localhost64293/ CIPSystemy/Service%20Tax/ frmSCP_CP3TaxRetumDetails Insaspx 2 v & | & 1z P Systy o¢ fed
9 A
I Jabatan Kastam Diraja Malaysia
| et Royal Malaysian Customs Department CJP Online Page
Welcome to CIP System. Server time is 10/01/2014 03:21:50 . User Name: Test User,

Service Tax
Home
Blscrvice Tax Return {Draft)

Company Information *  Gm311N RECORD UPDATED.
Detail Service Tax Return
User Information »

Service Type :1612 PENYEDIAAN KAD CAJ/KREDIT
Sl , |No of Card : Main Tax Rate (RM) : 50.0000000
: Supplementary Penalty Rate : 50.00
Service Tax " |total Taxable Value 1 0.00 Total Penalty +1,250.00
Excise Duty » |Tax Amt Computed 12,500.00 Tax Amt Payable :3,750.00

User Administration  *

I T K

Logout | |

CIP System @ 2013

v

®100% -

=)

Figure 6.7 — Service Tax License CJP1 Form detail (Credit Card Services)

8. Please fill in the detail information for Service Tax CJP1 (Figure 6.7) before pressing the
[Confirm] button. The above example is for Credit Card Services.

Following are the field description and criteria:-

No | Field Name Type Size | Mandatory | Condition (Example)

1 Main Decimal 8,0 No With no decimal places and

2 Supplementary Decimal 8,0 No must be equal or more than 0.
Maximum value can be
entered: 99,999,999

9. To save, click on the [Confirm] button and you will receive Record Created message (Figure
6.8)

-
a @ http://localhost 64293/ CIPSystem/Service?:20 Tax/frmSCP_CP3TaxReturnDetails Ins.espx 2 = €

o) ~
Jabatan Kastam Diraja Malaysia B
l S Royal Malaysian Customs Department CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 03:21:50 . User Name: Test User|

Service Tax
Home

Dra
Company Information * [ Gm11N RECORD UPDATED.

Detail Service Tax Return
User Information

" |service Type 612 PENYEDIAAN KAD CAJ/KREDIT
Sl T , |No of card : Main Tax Rate (RM) : 50.0000000
: Supplementary Penalty Rate : 50.00
Service Tax " |total Taxable value - 0.00 Total Penalty :1,250.00
Excise Duty » |Tax Amt Computed :2,500.00 Tax Amt Payable :3,750.00

User Administration  *

[ | ciow | oo ||

Logout ||

CIP System © 2013

v

H100% -

=)

Figure 6.8 — Service Tax License CJP1 Form detail (Credit Card Services)

10. Click on the [Next] button to move update the next services entry (Figure 6.8)
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~
<
Jabatan Kastam Diraja Malaysia
R~ - Royal Malaysian Customs Department CJP Online Page
'\Welcome to CIP System. Server time is 10/01/2014 03:21:07 . User Name: Test User
Service Tax
Home
“Serwine Tax Return (Draft)
Company Information *  { Gm10N RECORD CREATED.
Detail Service Tax Return
User Information 4 .
Service Type 602 MAKANAN/MINUMAN/TEMBAKAU LUAR HOTEL
Sales Tax , |Services Provided (RM) : 2,000 Tax Rate % 16.00
Total Taxable Value :2,000.00 Penalty Rate 1 50.00
i v
Service Tax Tax Amt Computed £ 120.00 Total Penalty :60.00
Excise Duty » Tax Amt Payable :180.00
T T T R
-
User Administration  *
Logout

CIP System © 2013

v

®100% -

J

Figure 6.9 — Service Tax License CJP1 Form detail (General Services)

11. Please fill in the detail information for Service Tax CJP1 (Figure 6.9) before pressing the
[Confirm] button. The above example is for General Services.

Following are the field description and criteria:-

No | Field Name Type Size | Mandatory | Condition (Example)

1 Services Provided (RM) Decimal 11,2 | No With no more than two
decimal places and must
be equal or more than 0.
Maximum value can be
entered: 999,999,999.99

12. To save, click on the [Confirm] button and you will receive Record Created message (Figure
6.9)
13. Click on the [Next] button to move update the next services entry (Figure 6.9)
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[

e )| @ hitp://localhost64203/CIPSystem/Service %20 Tax/frimSCP_CP3TaxReturnDetailS Ins.aspx 3¢ el

Jabatan Kastam Diraja Malaysia
Royal

Customs Dep. CJP Online Page

‘Welcome to CIP System. Server time is 10/01/2014 03:22:05 . User Name: Test User|

Service Tax
Home

Company Information *

Licence Holder Name IABC SDN BHD(B56503A ) CIP1 Reg. Number I AL0-900001/1401
User Information " |Licence Reg No. (CP2) 1A10-CP-41371 /2002 CIP1 Stn Submit To : A10 IPOH,PERAK
T , Taxable Schedule ‘From 01/01/2004 To 29/02/2004 Due Date 1 29/03/2004

Declare By ‘Test User Date Registered 1 10/01/2014
Service Tax »  [Total Taxable Services Value : 3,000.00 Date Received

Total Tax Computed : 2,710.00 Form Status : Draft
Excise Duty " [Total Penatty : 1,355.00 Receipt No
User Administration * fotal Amt Payable ; 4,065.00 Receipt Date

CJP1 Registered By ID 1740208145539 Receipt Amt : 0.00
Logout Registered Name ‘Test User Penalty Receipt Amt : 0.00

Total Detail 3 BOD Ref.

BOD Date

Detail Service Tax Return

1 -3 in 3 are displayed

Services Prov ;"‘S"u.:)fl :.':: c?;:‘{':'.:id Penalty Rate /Amt b St
® 1 601 6.00% and 3.00| 1,000.00 10 90.00] 50.00/ 45.00
O 2 602 6.00% 2,000.00| 120.00| 50.00/ 60.00
O 3 612 RM350.00 per card| 0.00 30/ 40| 2,500.00 50.00/ 1,250.00| h
Page El of 1

Back I Clear I Save

I
|
||
m ®100% Jl

Figure 7.0— CJP1 Header for Service Tax

14. You may edit or delete the Detail that you have entered. (Figure 7.0)

15. To submit the CJP1 Form, you need to press the [Save] (Figure 7.0) and then follow by
pressing the [Submit] button at Figure 7.1. A confirmation will be prompt to ask whether you
want to submit the CJP1 Form. Submitted CJP1 Form for Service Tax it will change status
from Draft to Submitted.
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@ hitp://localhost:64293/CIPSystem/Senvice %20 Taw/ frmSCP_CP3TaxRetum_Find.aspx

B ~
Jabatan Kastam Diraja Malaysia
- Royal Malaysian Customs Department CJP Online Page
'Welcome to CIP System. Server time is 10/01/2014 03:22:44 . User Name: Test User|

Home

uservice Tax Return (Draft)

Company Information *

Licence Holder Name :ABC SDN BHD(B56503A ) CIP1 Reg. Number : A10-900001/1401
User Information " |Licence Reg No. (CP2) IA10-CP-41371 /2002 €IP1 Stn Submit To : A10 IPOH,PERAK
St T . Taxable Schedule ‘From 01/01/2004 To 20/02/2004 Due Date 1 20/03/2004

Declare By Test User Date Registered 110/01/2014
Service Tax » |Total Taxable Services Value : 3,000.00 Date Received

Total Tax Computed H 2,710.00 Form Status : Draft
Excise Duty " |Total Penalty : 1,355.00 Receipt No
User Administration  * Total Amt Payable : 4,065.00 Receipt Date

CIP1 Registered By ID 1740208145539 Receipt Amt H 0.00
Logout Registered Name :Test User Penalty Receipt Amt H 0.00

Total Detail Hc BOD Ref.

BOD Date
Detail Service Tax Return
1-3in 3 are displayed

Service No of Mail pl Computed Tot Amt
i EE TR Tax Rate ] /Supl Card Room Tax Amt iy i Payable
1 601 6.00% and 3.00| 1,000.00) 10 90.00| 50.00/ 45.00)| 135.00]
2 602 5.00%) 2,000.00| 120.00] 50.00/ 60.00| 180.00|
& 612 RM50.00 per card| 0.00) 30/ 40| 2,500.00| 50.00/ 1,250.00)| 3,750.00
Page of 1
Back v
R10% v J

Figure 7.1— To submit CJP1 form for Service Tax

@ hitp:/flocalhost64293/CIPSystem/Sernvice3:20 Tax/frmSCP_CP3TaxReturn Ins.aspx

2-¢la

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

‘Welcome to CIP System. Server time is 10/01/2014 03:23:16 . User Name: Test User|

Service Tax
Home

Company Information ' |cMaaN Process completed.

User Information + |Licence Holder Name :ABC SDN BHD(B565034 ) CIP1 Reg. Number : A10-900001/1401
Licence Reg No. (CP2) 1A10-CP-41371 /2002 ‘CIP1 5tn Submit To 1 A10 IPOH,PERAK
b
ST [ Taxable Schedule :From 01/01/2004 To 29/02/2004 Due Date : 20/03/2004
_ Declare By :Test User Date Registered 1 10/01/2014
Service Tax 3
Total Taxable Services Value : 3,000.00 Date Received
Excise Duty »  |Total Tax Computed : 2,710.00 Form Status : Submitted
[ Total Penalty : 1,355.00 Receipt No
istrati »
User Administration Total Amt Payable : 4,065.00 Receipt Date
CIP1 Registered By ID 1740208145539 Receipt Amt : 0.00
Logout
Registered Name :Test User Penalty Receipt Amt : 0.00
Total Detail :3 BOD Ref.
BOD Date

Detail Service Tax Return

1 -3 in 3 are displayed

Services Prov ;"‘S“u‘:)fl .g:ir: c.:.::'(n:'t:td Penalty Rate /Amt LA
1 601 6.00% and 3.00| 1,000.00] 10| 90.00| 50.00/ 45.00| 135.00]
2 602 6.00%| 2,000.00| 120.00 50.00/ 60.00} 180.00|
3 612 RM50.00 per card 0.00] 30/ 40| 2,500.00| 50.00/ 1,250.00 3,750.00

Page El of 1

CIP System © 2013

H100% ~

Figure 7.2—-CJP1 form for Service Tax submitted successfully
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16. If you decide to submit CJP1 later, draft CJP1 will appear under the menu [Service Tax]-[Tax
Return Maintenance]-[ Tax Return (Draft)] Figure 7.3

& nitp 293/ CIPSyste ice%20Tax/FrrmSCP_CP3TaxReturn_Find.aspx P~
o, . - -
@ @ Jabatan Kastam Diraja Malaysia
~— Royal Malaysian Customs Department CJP Online Page

‘Welcome to CIP System. Server time is 10/01/2014 03:22:32 . User Name: Test Ug

Service Tax
Home
“Service Tax Return (Draft)

Company Information *

User Information + |License Available : [A10-CP-41371/2002 v

1-1in 1 are displayed

Sales Tax ’

CIP1 Reg No. Registered Date Taxable Period
A10-CP-41371/2002 A10-900001/1401 10/01/2014 01/01/2004 to 29/02/2004
Service Tax 4 page El of 1

fxce Dty : Vaw CIP1 i

User Administration  *

Logout

CIP System © 2013 v

<| | >
#100% ~

Figure 7.3—CJP1 form for Service Tax (Draft)

17. If you have submitted your CJP1, submitted CJP1 will appear under the menu [Service Tax]-
[Tax Return Maintenance]-[Tax Return (Submitted)] Figure 7.4

_ e

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

|Welcome to CIP System. Server time is 10/01/2014 03:23:28 . User Name: Test Us

Service Tax
Home
EService Tax Return (Submitted)

Company Information *

User Information + |License Available : [A10-CP-41371 /2002 v

1-1in 1 are displayed

Sales Tax ' CIP1 Reg No. Registered Date Taxable Period
(O] 1 |A10-CP-41371/2002 A10-900001/1401 10/01/2014 101/01/2004 to 29/02/2004 29/03/2004 Submitte
Service Tax 4 page El of 1

Excise Duty v View CJP1 Print CJP1 L]

User Administration ¥

Logout
- OPSystem@2013__________________________________________________}J
< | >
H100% ﬂ

Figure 7.4— Submitted CJP1 form for Service Tax

18. If your CJP1 has been paid, it will appear under the menu [Service Tax]-[Tax Return
Maintenance]-[Tax Return (Paid)].
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LB (=) @ nhtp://localhost:54203/CJPSystem/Service 420 Ta/frmSCP_CR3TaxRetumPaid_Find.sspe 2 ~ € || @

&
! @ @ Jabatan Kastam Diraja Malaysia
i Royal Malaysian Customs Department CJP Online Page

Welcome to CIP System. Server time is 10/01/2014 03:31:24.

User Name: Test Us

‘Company Information *

Seaifommaton » |License Available : [A10-CP-41371/2002

1-1in 1 are displayed

» = - =
Sales Tax Select No Lic No. CIP1 Reg No. Registered Date Taxable Period

® 1 |at0-cP-41371/2002  [A10-900001/1401 10/01/2014 01/01/2004 to 29/02/2004

IService Tax
Home
Blservice Tax Return {Paid)

Due Date Staty|
29/03/2004 Paid

Service Tax 4

Excise Duty 3 View CJP1 |l Print CJP1

Page El of 1

User Administration  *

Logout
CJP System © 2013 v
< | >
H100% ~

|

Figure 7.4a— Paid CJP1 form for Service Tax

19. To view the CJP1 form in pre-printed form, please click on the [Print CJP1] button. (Figure

7.5)
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\ Navigate Report Page Here: l >> | | Print Current Page | | Print All Pages

katak yang
D CUKAI JUALAN/SALES TAX

Tick the appropriate box

CUKAI PERKHIDMATAN!SERVICE TAX

MAKLUMAT PEMLGANG LISENZICENSES'S INFORMATION UNTUK KEAUNAAN RASMUFOR OFFICIAL TSR
i Y T\ ™ BN < G, Tadikh Cat Waknd Terima TS e — ——
Jegvne af Lacensee Diave ani Time uf Reciipr
ABC SDN BHD A10-900001/1401
Z No.L Culkai JuskaoX ke Perkhid £ Kod Swesy
Sol TSors Tex oot 10/01/2014 Soron ot
A10-CP-41371 /2002 [AKeT ]
9. Penyea Ditedine Cieh
Retarr Recolved By
ospart Sy
PO 10/01/2014 SRR
i’:«i‘&‘é Thelk s Dus Pugiensi Yiemg bk Progper Ofcer
KENA CURAL [T b Tengeten Yicog Pikszsealiban 10, Penyais Rogi Tempots Bercukai
:‘l‘l;' % Feugriad Lowit Sales Resyens far Taraie Pevied
COXAT M
shisoy i Hegpato
aAAne 5 Il Kepoda Pengiang Beclesea Joizopa] | ] [T [2s]o3]Z0p4]
T Bl oyt e L Iot [T I[0zZopaT T
4 [0 ity Aulanidon v iDny Bulanidfosh  Tohuc!teny
[T 13, Ko Fadl 14 RedTant s Yong
o Revamws Codle Torsff Cois S 5 dipuiok s
Pucthlan Dillzushan schain drgants
Tale o Gexidis Sidd Juitae
Tl of Wk Vit of Gonals For O U,
Perfaraicdvabue of Laaned on DXsaved of Otkertse
Sasaes Than ity Snles
RM 4
[MAKANAN]MINUMAN TEMBAKAU
! pubor el o WO oo
[MAKANAN/MINUMAN/TEMBAKAL
2 LUAR HOTEL 602 2,000.00
3 |PENYEDIAAN KAD CAJ/KREDIT 612 30 Mn./30 Sp.
3,000.00 = 3,000.00
I Kadu | 19, Amcun 20, A Paccpin o | 21 Amaon Peeonzan Cukal | 2. Tumah sk 25, Pemll 24, Jumiah kel Yarg Kese
Row Amonie Cukal Melalui CJ. Mehlu Nota Keediv Tt Ten. Lenaty e
Re lo Poecogan Yang Dibenarkas Tenal fax Fasoble
Ao of e Awoure of Dedvens
Deticsion ¥5a ST Vi Crmit W
. Doiction Altosed - Hadu s
1 Ko Avnw
M RM KM RM RM
6.00%
and 3.00 90.00 $0.00 50.00 : ?500 b3 }73?790
6.00% 120.00 120.00 50.00 60.00 180.00¢
RMS0.00.1 -~ 5.500.00 250000, 5000  1,250.00 3,750.00
per card
2,710.00 2,710.00 1,355-00) 4,065.00
Eiire! T'm“u:uz:“&n,fnwm Test User TINTTIK KRGINAAN RASMEFOR OF PICAT ISR
2 S0rw csgesshkan Sasawa kras inl adhlad beasr ai leagkap 22, NoRestz
e iy s 1N Seciravi 17 s g conpite ey No.
Sl Submitted V
Tukhilote

Figure 7.5-CJP1 form for Service Tax

20. To print current page of CJP1 form, please click on the [Print Current Page] or click on [Print
All Pages] to print all. For Print All Pages, you will be prompted with instruction for each
pages that you need to be printed on top of the pre-printed form. System will automatically
adjust 5 record per page for you to fit in the form. Please remove the browser header and footer
manually, set margin to 0 and choose A4 paper size before printing the form.

i ™
e

= Please remove header and footer manually, set margin to 0 and choose
Ll;. A4 paper size before printing.
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6.3 To Pay the CJP1 Service Tax Return Using Online Payment Gateway
1. If you have submitted your CJP1, submitted CJP1 will appear under the menu [Service Tax]-
[Tax Return Maintenance]-[Tax Return (Submitted) Figure 7.4
2. Select the radio button of the CJP1 form that you would like to pay and click on [View CJP1]
button. Figure 7.6

Home

User Information

Sales Tax

Service Tax

Excise Duty

User Administration

Logout

Company Information *

»

»

»

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

\Welcome to CIP System. Server time is 10/01/2014 03:24:36 .

User Name: Test User|

Service Tax

Licence Holder Name
Licence Reg No. {CP2)
Taxable Schedule

Declare By

[Total Tax Computed
[Total Penalty

Total Amt Payable
CJP1 Registered By ID
Registered Name
Total Detail

1-3in 3 are displayed

Select No Serv Type

{ABC SDN BHD{B56503A )
1A10-CP-41371 /2002
*From 01/01/2004 To 20/02/2004

‘Test User

Total Taxable Services Value

3,000.00
2,710.00
1,355.00
4,065.00

1740208145539

‘Test User

3

Service

Detail Service Tax Return

Services Prov

No of Main

CIP1 Reg. Number $A10-900001/1401
CJP1 Stn Submit To : A10 IPOH,PERAK

Due Date 129/03/2004

Date Registered 110/01/2014

Date Received 110/01/2014

Form Status : Submitted

Receipt No

Receipt Date

Receipt Amt 0.00
Penalty Receipt Amt H 0.00
BOD Ref.

BOD Date

Computed

Tot Amt

Penalty Rate /Amt

Tax Rate JSupl Card Tax Amt Payable
601 6.00% and 2.00| 1,000.00| 10 90.00| 50.00/ 45.00 135.00]
2 602 6.00%)| 2,000.00| 120.00| 50.00/ 60.00 180.00
612 RM50.00 per card 0.00| 30/ 40 2,500.00| 50.00/ 1,250.00| 3,750.00

Page of 1

Back . Pay Now

H10% - J

Figure 7.6 — CJP1 form ready for payment

3. Click on the [Pay Now] button.
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- g
L3P (50| @ nitp://localhost:64293/CIPSystem/Service %20 Tax/frmSCP_CP3TaxReturn Ins.aspx SO = © || @ : CIP System: Lo, €2

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

I@.‘“

elcome to CIP System. Server time is 10/01/2014 03:24:50 . User Name: Test User|

Payment
Home

ompany Information *

User Information

Payment Option No

Request Date

Type of Payment

Registration No

Tax (RM)

Penalty (RM)

Total Amount {RM)

O i 07/01/2014 CP3 A10-900006/1311 76,440.00 38,220.00 114,660.00
Sales Tax N 0 2 07/01/2014 CcP3 A10-900003/1312 75,000.00 37,500.00| 112,500.00|

¥ 3 10/01/2014 CP3 A10-900001/1401 2,710.00| 1,355.00| 4,065.00|
Excise Duty » L |
User Administration  *
Logout

CIP System © 2013 v
< | [>
| o ||

Figure 7.7 — Payment request selection
4. Tick the Form that you would like to make payment and click the [Continue] button. (Figure
7.7)

Y2 ()| & nitp://localhost 64293/ CIPSystem/Sales 320 Tax/frmSC)_CI3PaymentReqlSelect Find. O = & || @ z: p system s

@ ~
| Jabatan Kastam Diraja Malaysia |
o Royal Malaysian Customs Department CJP Online Page |
\Welcome to CIP System. Server time is 10/01/2014 03:25:41 . User Name: Test User|
Payment
Home
0 payment Reque
Company Information *
U=y T sme e » No Request Date Registration No Tax (RM) Penalty (RM) Total Amount (RM)
1 10/01/2014 CP3 A10-900001/1401 2,710.00 1,355.00] 4,065.00
Gl Tima , |Reauest Mode ® Business To Consumer () Business To Business Total (RM) 4,065.00
Service Tax »
Excise Duty b
User Administration  * |
Logout
e OPfSystemg20u3 |
W
H100% - ﬂ

Figure 7.8 — Payment confirmation

5. Press the [Confirm] button and you will be prompt whether you are sure to proceed to online
payment gateway Figure 7.9.
Note: Please make sure your browser pop up blocker is off or set to always allow this website
to pop up before you continue.
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-
Message from wehplgrg'

@ Are you sure you want to proceed?

Figure 7.9 — Confirmation before proceeding to online gateway

6. Press the [Confirm] button and you will be prompt whether you are sure to proceed to online
payment gateway

(ST~

? http://218.208.33.67/ - ::: FPX Payment Confirmation ::: - Intemet Explorer

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

Transaction Date: 10/01/2014
Order No.: 20140110000002
Payment Channel: B2C

Item Summary: B36503A

Total Amount: RM 4065.00

| Proceed | I Cancel I

- FPX

*If popup blocker is active, please disable and press refresh

Figure 8.0 — Online Payment Gateway Step 1

7. Make sure your pop up blocker is off or set to always allow this website to pop up before you
continue. Click [Proceed] button to continue. Figure 8.0
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-
|_.@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.
@ i ;
Click here to close this webpage.

s
% Continue to this website (not recommended).

= More information

Figure 8.1 — Online Payment Gateway Step 2

If you receive this certificate warning, please click [Continue to this website] to continue.
Figure 8.1

b EA

PAGE“Z 34

Payment Details
: JABATAN KASTAM DIRAJA MALAYSIA Bank Selection
CJP
Merchant Order No. : 20140110000002
FPX Transaction ID : 1401101523430395
Product Description : B56503A
Amount :RM 4,065.00

Merchant Name

Select your Retail / Corporate Internet Banking

Retail Banking
BANK(SLAM o |CIMB Clicts o | PErea

maybank2u.com ®) p@nk..,,. O R"B%W’

TEST BANK A TESTBANKB = TESTBANKC

(Succasstul Tan Only) RS (Succasstul Txn Ony) | ) | (Unsuccasstul Txn Only)

Figur.2 — Online Payment ateway Step 3
Please choose your bank of choice before click the [Continue] button to bring you to your own
online banking website. Figure 8.2
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10. Please login using your own bank username and password and confirm the transaction amount.
Once you are done, you will be prompt the complete transaction page. Click [Click Here to
Complete Your Transaction] Figure 8.3

[ © ntpstuatmepstpxcommy/ - : MyClear - FPX : - Interet xplrer [G_—_G__———— T (ol ]
pr Qbimple. Gonvenient Obecure "

PAGE 1 2 4

Payment Details

. FPX Status Page
Merchant Name :JABATAN KASTAM DIRAJA MALAYSIA

CJP
Merchant Order No. :20140110000002
FPX Transaction ID 1 1401101523430395
Product Description : B56503A
Amount :RM 4.065.00
Transaction Status : Approved
Date & Time 1 10-Jan-2014 15:22:25
Buyer Bank : TESTBANK A
Bank Reference No. 152442

| Print | | Click Here to Complete Your Transaction

You will be redirected to the merchant's page in| 31 seconds.

on Pane Select

Figure 8.3 — Online Payment Gateway Step 4

- — ~
2 hittp://218.208.33.67/ - :: FPX Payment Status :: - Internet Explarer =l

1 @ = Jabatan Kastam Diraja Malaysia ‘ ~
o Royal ¥ Department Pay Page

d=b
Print
= o

@nﬂ:eaafu.l Transaction

[Eeller Order Mo, |[Z0130110000002
|Ps=aze Crder Mo 2014011015 2220
[Order Amount.][2065.00
[FP2X Transaction TD[1401101523430595
[Debit Auth Code [0

[Debiz Auth ¥o._|[52442

[Credit At Coge |00
[Credit Aum 1to. | opeooonegs
[EellrBark |
[Eryer Mame Maps User
@yzrld

e B D TSI
[Erver Bank Branch|[TESTEANE A

|@-me0 |

[EBuyerI Bank [ESTEAEK A
| faeer Mame TESTEANE A
[Cumrency LR

|@ Tipe A8

[Crdar Couns 1
[Tranzaction Date|[10/1/2012 3:22:20 BAL

v

Figure 8.4 — Online Payment Gateway Step 5
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11. You will receive the complete transaction pages, please click [Continue] at the bottom of the
page to continue. Figure 8.4

12. The last step you will see the following page at our website to indicate the Payment Request
has been completed successfully. Click [OK] to close the screen. Figure 8.5

e

-
@ http//10.1.1.133/ -

P Vs vy e IEIQM

Payment Response

The Payment Request was Completed.

Figure 8.5 — Online Payment Gateway Step 6
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6.4 To View the Status of Your Payment Request

To view the status of your payment request, please go to menu [Service Tax]-[Payment]-
[Payment Status/History] Figure 8.6

1.

20T ax/FrmSCJ_CJ

2 http://localhostB4293/CIpSyst

|Welcome to CIP System. Server time is 10/01/2014 03:30:01 .

2Confim Find. © ~ & | @ .

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

User Name: Test User|

Payment
Home
Hpayme a >
Company Information *  [Fill in the information below and click Search
User Information » .
Transaction No. :‘ |
Status Al Status hd
5 o e —
1-10in 116 are displayed
Excise Duty 4 - - -
Transaction Code Request Date/Time Payment Mode Transaction Amount
U » N ® 1 20140110000002 10/01/2014 15:25:58 Business To Consumer 4,065.00| Success
ser Adr on
Q 2 20140110000001 10/01/2014 14:07:18 Business To Consumer 630.00 Success
oo O 3 20131220000263 20/12/2013 16:27:18 Business To Consumer 4,801.50| Success
O 4 20131218000260 18/12/2013 17:51:02 Business To Consumer 3,000.00 Success
(@] 5 20131218000259 18/12/2013 16:55:18 Business To Consumer 1,500.00 Success
O 6 20131218000258 18/12/2013 16:51:46 Business To Consumer 1,500.00| Send To Online Payment
(@] 7 20131218000192 18/12/2013 11:40:03 Business To Consumer 197,833.20| Success
O 8 20131209000123 09/12/2013 16:34:50 Business To Consumer 6,000.00 Success
O a 20131209000122 09/12/2013 16:30:50 Business To Consumer 6,000.00| Payment Request Cancelled
O 10 20131209000121 09/12/2013 16:28:35 Business To Consumer 0.00| Send To Online Payment
Page [1_ | of 12 b
Detsail Cancel

CIP System © 2013 |

®100% ~ J

Figure 8.6 — Payment Status/History

To view the detail of your payment request, select the radio button of the transaction that you

wish to view and click on the [Detail] button. Figure 8.6

64293/CIPSystem/Sales%20 Tax/frm! 3PaymentStatusHistol

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

User Name: Test Us

Home

Company Informaticn *

User Information v Form No. Actual Amount Paid Amount
|A10-900001/1401
Sales Tax 4
Back
Service Tax 4
Excise Duty 4
User Administration  *
Logout
| CIP System © 2013 v
</ | >
R100% ~

=

Figure 8.6 — Payment Status/History Detail
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6.5 To Print Your Official Payment Receipt

1. To print official payment receipt, please go to menu [Service Tax]-[Payment]-[ Payment
Receipt] Figure 8.7

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Dep. CJP Online Page l
'Welcome to CIP System. Server time is 10/01/2014 03:30:39 . User Name: Test U
Home
Company Information *
N
User Information Receipt Date/Time Receipt No Amount
® 1 |A10-900001/1401 cr3 10/01/2014 15:22:05 000002CP 4,065.00Printed (0)
Sales Tax ' O 2 |a10-000002/1401 13 10/01/2014 14:05:18 000001C) 630.00(Printed (2)
O 3 |A10-900002/1312 3 20/12/2013 16:27:21 000146C) 4,801.50|Printed (0)
1 »
SRR T O 4 |A10-900021/1311 [ZE 18/12/2013 17:51:04 0001410 3,000.00|printed (3)
[@) 5 |A10-900019/1311 [SE] 18/12/2013 16:54:58 000140C) 1,500.00(Printed (0)
Excise Dy ’
cise Duty e 6 |A10-900020/1311 i3 18/12/2013 16:50:59 000139C) 1,500.00|Printed (0)
o O 7 |A10-900015/1311 3 18/12/2013 11:40:04 000070C) 197,833.20(Printed (1)
User Administration * -
O 8 |A10-900016/1311 3 09/12/2013 16:31:06 000015C) 6,000.00|Printed (1)
Losout [@) o |A10-000014/1311 [SE] 03/12/2013 13:19:32 000002C) 3,600.00(Printed (0)
ogou
3 O 10 |A10-000017/1311 o3 25/11/2013 16:03:45 13000038 600.00Printed (36)
Page of 2 BB
i
Note: Please ensure that your browser's pop-up blocker is disabled before printing. You are only allow to print 3 times. 1st ariginal, 2nd and 3rd
jare duplicate.
il CIP System © 2013 v
< | >
H100% ~ B |

Figure 8.7 — Payment Receipt
2. To Preview the receipt, select the radio button of the transaction that you wish to preview and
click on the [Preview] button. (Figure 8.7). You are require to turn off the pop up blocker
before printing or previewing the receipt. Preview receipt is not an official receipt. Figure 8.8.
To exit the preview, click on the cross button of the open window.
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, :

KERAJAAN MALAYSIA
Jabatan Kastam Diraja Malaysia
Bukan Resit Rasmi/Neot Official Receipt
PREVIEW COPY

No Resit/Receipt No: 585 000002CP
Tarikh/Date: 10-01-2014

Masa/Time: 15:22:05

Kod Stesen/Station Code: A10, IPOH PERAK
12/0/1/4/0/0/0/0/0/0/0/2/_ T

Maklumat Pembayar/ ABC SDN BHD

Payee Details 888, Jin Desa Bukit Antara 2, Taman Antara, 56100
KualaLumpur

No.Pendaftaran/Lain-Lain/  B56503A

Registration No/Others

Perihal Transaksi/ Cara Bayaran/ | No Pendaftaran/ Amaun(RM)
Transaction Details | Method Of Registration No Amount
\Payment
F'emhayi.zran Cukai EFT A10-900004/1404 RM 4,065.00
Perkhidmatan il

Ringgit Malaysia/- Empat Ribu Enam Puluh Lima Sahaja
Malaysian Ringgit

No Kebenaran: BPKS(8.15)248-11(6)

740208145539/ 03:30:50/ 10/01/2014

Figure 8.8 — Preview Receipt

3. To print the receipt, select the radio button of the transaction that you wish to preview and click
on the [Print] button. Figure 8.9
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@

93/CIpsy:

No Resit/Receipt No: =82
Tarikh/Date: 10-01-2014
Masa/Time: 15:22:05
Kod Stesen/Station Code:

KERAJAAN MALAYSIA
Jabatan Kastam Diraja Malaysia

Resit Rasmi/ Official Receipt
ASAL / ORIGINAL

000002CP

A10, IPOH, PERAK

12/0/1/4/0/0/0/010/0/0/2/_I_

Maklumat Pembayar/

Payee Defails

ABC SDN BHD

888, Jin Desa Bukit Antara 2, Taman Antara, 56100
KualaLumpur

No Pendaftaran/Lain-Lain/ ~ B56503A

Registration No/Others

Perihal Transaksi/ Cara Bayaran/ | No Pendaftaran/ Amaun(RM)
Transaction Details | Method Of Registration No Amount
\Payment
Pembayaran Cukai  |ppr A10.900001/1401 RM 4,065.00
Perkhidmatan |~ | CUCREEEL e

Ringgit Malaysia/: Empat Ribu Enam Puluh Lima Sahaja

Malaysian Ringgit

No Kebenaran: BPKS(8.15)248-11(6)

740208145539/ 03:31:04/

10/01/2014

ol

_‘"Fi_g_u're 8.9 —Original Copy of Receipt

4. The first printed copy will be original copy (Figure 8.9) and subsequent 2" and 3" printed copy

will be duplicated copy (Figure 9.0). You are only allow to print 3 times.

= hitpi/localhost:64293/CJP

No ResitReceipt No: 552
Tarikh/Date: 10-01-2014
Masa/Time: 15:22:05
Kod Stesen/Station Code

KERAJAAN MALAYSIA
Kast Diraja Malaysi
Resit Rasmi/ Official Receipt
SALINAN / COPY

000002CP

A10, IPOH PERAK

12/071/4/0/0/0/0/0/0/0/20_|__

Maklumat Pembayar/

Payee Details

No Pendaftaran/Lain-|

ABC SDN BHD

888, Jin Desa Bukit Antara 2, Taman Antara, 56100
KualaLumpur

Lain/  B56503A

Registration No/Others

Perihal Tr Cara No Per Amaun(RM)
Transaction Details | Method Of Registration No Amount
\Payment
Peghay?ran Cukai  |opy A10-900001/1401 RM 4,065.00
e L A

Ringgit Malaysia/. Empat Ribu Enam Puluh Lima Sahaja

Malaysian Ringgit

No Kebenaran: BPKS (8.15)248-11(8)

740208145539/ 03:31:18/

10/01/2014

= p—

= BN — |

Fiﬁﬁ-r'e 9.0 —Duplicate Copy of Receipt
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6.6 To View Historical Paid Penalty Record

1. To view historical paid penalty record, please go to menu [Service Tax]-[Penalty]-[Penalty
Status] Figure 9.1

p-c D

e & http://localhost:54293/CIPSystem/Sales%20Tax/frmSC)_CIPenaltyStatus_Find.asp?Type

& ~
Jabatan Kastam Diraja Malaysia ml
! Royal Malaysian Customs Dep CJP Online Page I
'Welcome to CIP System. Server time is 10/01/2014 03:35:11 . User Name: Test User|
P I
Home enalty

Company Information *

,  |Heense Available : [A10-CP-09000008/2009 v

User Information 1- 6 in 6 are displayed

Sales Tax D BOD Date Total Tax Payable Total Penalty Total Tax Paid Total Penalty Paid Total Debt No of Item|
(O] 1 |B10-CE-01015/0708 20/08/2007 58,182.49 0.00| 0.00 0.00| 58,182.49 1

Sarvice Tax D O 2 |B10-CE-01014/0708 20/08/2007 58,182.49 0.00| 0.00 0.00| 58,182.49 1
O 3 |B10-CE-01013/0708 20/08/2007 58,182.49 0.00| 0.00 0.00| 58,182.49 1

Excise Duty » O 4 |B10-CE-01012/0708 20/08/2007 58,182.49 0.00| 0.00 0.00| 58,182.49 1
O 5 |B10-CE-01011/0708 20/08/2007 21,915.18] 0.00| 0.00 0.00| 21,915.18| 1

sz Calisdmm O 6 |B10-CE-01010/0708 20/08/2007 6,777.05| 0.00| 0.00 0.00| 6,777.05 1 |

Page EI of 1

I CIP System © 2013 v

H100% -

=)

Figure 9.1 — Penalty Status
2. To view detail of historical paid penalty record, please select the radio button and click the
[Detail] button Figure 9.1

(—)) @ http://localhost:64293/CIPSystem/Sales 320 Tax/frmSC)_CIPenaltyStatus_Find.aspx?Type O =

e
@ @ Jabatan Kastam Diraja Malaysia
> Royal Malaysian Customs Dep CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 03:35:20 . User Name: Test User|

Penalty
Home

Company Information *
User Infarmation 4
1 B10-CE-01015/0708/01 58,182.49 |0.00 58,182.49 310 000 EX8 B10-000075/0708
Page of 1
Sales Tax 4
Back
Service Tax 4
Excise Duty 4

User Administration  *

Logout

il CIP System © 2013

v

H100% -

-]

Figure 9.2 — Detail Penalty Status

54|Page



CJP Online User Manual

6.7 To View Historical Paid Installment Record

1. To view the historical paid installment transaction, please go to menu [Service Tax]-[Penalty]-
[Installment Status] Figure 9.3

@ http://localhost:64203/CIPSystem/Sales%20Tax/frmSC)_ClinstallmentStatus_Find.asp?1 O ~ &

|
Al
Jabatan Kastam Diraja Malaysia m
Royal Malaysian Customs Dep. CJP Online Page
'Welcome to CIP System. Server time is 10/01/2014 03:46:34 . User Name: Test Us ||
Home
nInEtallment Status
Company Information *
, |Uicense Available :  [a10-CP-41371/2002 v
User Informatien 1-10 in 29 are displayed
Sales Tax . Select No Installment No Installment Date Total Tax Payable Total Penalty Total Tax Paid Total Penalty Paid Total Debi m
(O] 1 |B10-000054/1212 02/10/2012 55,125.00| 0.00| 0.00| 0.00 0.00) 14
Sarvice Tax b O 2 |B10-000045/1212 26/09/2012 9,300.00| 0.00| 0.00| 0.00 0.00) 16
O 3 |B10-000056/1111 23/08/2011 3,513.75] 212.95] 0.00] 0.00 0.00] 12
Excise Duty » O 4 |B10-000055/1111 23/06/2011 7,533.00| 1,674.00| 0.00] 0.00 0.00] 12
O 5 |B10-000053/1111 22/06/2011 38,060.70| 0.00| 0.00] 0.00 0.00) 16
Wazr el rismdem O 6 |B10-000052/1111 21/06/2011 591.75] 20.58| 0.00| 0.00 0.00) 24
O 7 |B10-000051/1111 21/08/2011 3,750.00] 187.50 0.00] 0.00 0.00] 24
Logout O 8 |B10-000050/1111 21/06/2011 50,000.00| 100,000.00 0.00] 0.00 0.00] 16
O 9 |B10-0000459/1111 21/06/2011 5,713.80] 642.00| 0.00] 0.00 0.00) 10
O 10 |B10-000048/1111 21/06/2011 89,000.00 10,000.00| 0.00| 0.00 0.00) 10
Page |1 of 3 BB
CIP System © 2013 =
<] | >
H10% - B |

Figure 9.3 — Installment Status

To view detail of historical paid installment transaction, please select the radio button and click
the [Detail] button. Figure 9.3

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

‘Welcome to CIP System. Server time is 10/01/2014 03:46:54 . User Name: Test User,|

Penalty
Home

Company Information *
ier T » No Schedule Date Tax Amount Penalty Amount Amount Payable Revenue Code Penalty Revenue Code Receipt No Receipt Amt Receipt Date / Time|
1 01/11/2012 3,937.50| 0.00 3,937.50 627 717
2 01/12/2012 3,937.50| 0.00| 3,037.50| 627 717
Sales Tax ' 3 01/01/2013 3,937.50) 0.00 3,937.50 627 717
2 01/02/2013 3,937.50| 0.00]| 3,937.50| 627 717
Service Tax 5 5 01/03/2013 3,937.50] 0.00) 3,037.50) 627 717
6 01/04/2013 3,937.50| 0.00| 3,937.50| 627 717
R ) 7 01/05/2013 3,937.50| 0.00 3,937.50 627 717
Excise Duty ) 01/06/2013 3,937.50| 0.00| 3,937.50| 627 717
9 01/07/2013 3,937.50| 0.00 3,937.50 627 717
User Ad ol 10 01/08/2013 3,937.50| 0.00] 3,937.50) 627 717
Page of 2 b bl
Logout Back
I CIP System © 2013
v
®100% ~ J

Figure 9.4 — Detail Installment Status
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7 User Administration

7.1 To Create Internal CJP Online User ID
1. Administrator of the company may create own user id for internal staff, please go to menu

[User Administration]-[User Registration] Figure 9.5

=
L-cla: 5.7 553

@ httpi//localhost:64293/CIPSystem/UserAdministration/frmUSA_UstReg_Tns.aspx

o
Jabatan Kastam Diraja Malaysia
Nt Royal Malaysian Customs Dep CJP Online Page

'Welcome to CIP System. Server time is 10/01/2014 03:50:25 .

User Administration
Home
HUser Registration

>

User Name: Test Ug

Company Information *
User Infarmation ] Company Name ¢ ABC SDN BHD({B56503A)
Level of User B Normal User
s, » Administrator
ales Tax IC No. :ﬂ
User Name :|
Service Tax 4
E-Mail :|
Teleshone No.h/P) ]
User Administration  *
P F—
Logout
il CIP System © 2013 v
< | >

H100% -

Figure 9.5 — User Registration

Please fill in the detail information for new user (Figure 9.5) before pressing the [Register]
button. Following are the field description and criteria:-

No | Field Name Type Size | Mandatory | Condition (Example)
1 Level of User Yes Normal User or
Administrator of the
company.
2 IC No Numeric 12 Yes IC number of the user.
Example: 740214145596
3 User Name Alphanumeric | 100 Yes Name of the user
4 Email address Alphanumeric | 50 Yes Must be valid email.
5 Telephone No. Numeric 12 No
(Office)
6 Telephone No. Numeric 12 No
(H/P)
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7.2 To Update Profile/Activate/Suspend/Reset Password of CJP Online User
1. Administrator of the company may update the user profile for internal staff, please go to menu

[User Administration]-[List of Users] Figure 9.6

(oo [
A

a @ http://localhost64293/CIPSystem/ UserAdministration/frmUSA_UsrList Find.aspx

‘Welcome to CIP System. Server time is 10/01/2014 03:51:18 .

>

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

User Name: Test Us

User Administration
“User List

Home

Company Information *
User Information 4
1 - 6 in 6 are displayed
Sales Tax (| Select No User ID Company Code IC No. Name User Level Register Date Status|
- 1 6sedirSp6yfz B56503A 22222 test2 Normal 07/10/2013 16:26:51 |Registery
Sz T » O 2 [sP37P8EN B56503A 222 abc Normal 01/11/2013 16:44:04 |Registerq
(@] 3 |8v778dol B56503A 33333 sasaoka3 Normal 28/10/2013 14:01:21 |Registery
Excise Duty 3 O 4 |dsnnx80tonsf B56503A 122222 testl Normal 07/10/2013 16:15:39 |Registery
QO 5  |philip B56503A 740208145539 Test User ‘Administrator 23/07/2013 16:53:11 |Registery
User Administration  * O 6 sasaoka2 B56503A 12345 sasaokayu /Administrator 05/10/2013 18:31:00 Ihagisteni
Page of 1
il CIP System © 2013 v
<| | >
F100% - B

Figure 9.6 — List of Users

User may reset password (Figure 9.7), update user profile (Figure 9.8), delete user ID, Suspend
account and activate the account using this function. (Figure 9.9),

Oclex

\Welcome to CIP System. Server time is 10/01/2014 03:51:05 .

93/CJPSystem//U: USA_UsrList_Find.aspx

p-c

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

User Name: Test User|

lUser Administration
Home

Company Information *

Company Name : ABC SDN BHD(B56503A)

User Information 3
User ID : GsedirSpeyfz
Sales Tax " Level of User : Normal
IC No. ;22222
Service Tax 4
User Name : testz
=By b Status : Registered
E-Mail : testz
User Administration  * Telephone No.(0Office) 122222
Telephone No.(H/P) : 22222

Logout

Register Date 1 07/10/2013 16:26:51

Registered By : philip
Update/Cancel Date : 20/12/2013 17:10:58
Update/Cancel By * philip
Last Login Date

Last Logoff Date

\l\ #100% ~ JI

Figure 9.7 — Detail button to Reset Password
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93/CIPSystem/U

Find.aspx

\Welcome to CIP System. Server time is 10/01/2014 03:51:31 .

@
@ @ Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department CJP Online Page

User Name: Test User|

User Administration
Home

Company Information *

Company Name

User Information 4
User ID
Sales Tax b Level of User
IC No.
Service Tax 4
User Name
Excise Duty L Status
E-Mail
User Administration  * Telephone No.(Office)
Telephone No.(H/P)
Logout

Register Date
Registered By
Update/Cancel Date
Update/Cancel By
Last Login Date
Last Logoff Date

: ABC SDN BHD(B56503A)
: 6se4irspeyfz

: Normal

: 22222

: test2

: Registered

: 07/10/2013 16:26:51
: philip
1 20/12/2013 17:10:58
: philip

pack

CIP System © 2013

®100% - J

Figure 9.8 — Update button is to change User email and phone number

o @ nttp: 1293/CIPSystem/L

_UsrList_Find.aspx D~ & | @ Cp Syste

\Welcome to CIP System. Server time is 10/01/2014 03:51:54 .

Royal Malaysian Customs Department CJP Online Page

“
@ Jabatan Kastam Diraja Malaysia

User Name: Test User|

[User Administration
Home

Company Information *

Company Name

User Information »
User ID
Sales Tax » Level of User
IC No.
Service Tax »
User Name
Excise Duty > Statis
E-Mail
User Administration  * Telephone No.(Office)
Telephone No.(H/P)
Logout e
Register Date
Registered By

Update/Cancel Date
Update/Cancel By
Last Login Date
Last Logoff Date

: ABC SDN BHD(B56503A)
: 6sedirspéyfz

: Normal

122222

: test2

: Registered

: test2

122222

122222

1 07/10/2013 16:26:51
: philip

:20/12/2013 17:10:58
: philip

CIP System © 2013

H100% v

Figure 9.9 — Deletion, Suspend or Activate confirmation
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